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OW... LOCAL SERVICE 
NW PHILCO BATTERIES 


In every important industrial center 
from coast to coast, there’s a Philco 
Battery Sales Agent ready to give 
you the help you need! 


ODAY, when fast service and fast deliveries 

are at a special premium, Philco is better 
equipped to serve you than ever before! 
There’s a Philco Battery Sales Agent “‘right 
around the corner’”’ in 113 U.S. industrial 
cities! And thanks to Philco’s huge new 
plant, you can now get far better than 
average deliveries on Philco Batteries! 74.¢ Army-Navy "E” 
Write today for a new Philco catalog and 9 Award—a proud honor 
the name of your Philco representative. for aii Philco employees. 
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SHTAR was a Doubting-Thomas. Not that he didn’t 

have a wholesome respect for record control... 
Ishtar simply went overboard on the matter. He 
wanted permanent records, graven in clay, whatever 
the subject involved. And because that was the best 
practice in his time— 2060 B. C.— it took a lot of 
telling to convince him about the selectivity of 
modern business papers. 


But the story was worth the telling and we've put it 
down in print. We believe that any public utility 
official will enjoy reading it, can assuredly profit by 
the efficiency tips it provides. It’s not a selling talk, 
necessarily— but a compendium of the best thought 
and best practice employed by record specialists in 
designing forms and conserving paper. 


You can have this richly illustrated, fact-full, 22-page 
booklet for the asking. Just clip the attached coupon 
and mail it to Public Utility Department, Remington 
Rand. It’s free—no obligation, of course. 
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Introducing ISHTAP 


THE TABLE OF CONTENTS OUTLINES 
A PROGRAM TO SAVE YOU MONEY 


Coordination of paper Quality and Age requirements. 
The manufacture of paper. 

Laboratory testing of paper. 

Paper tests YOU can perform at your desk. 

Things to watch when you specify Weight of Paper. 
Things to watch when you specify Size of Forms. 
Things to watch when you specify Printing and Ruling. 
Things to watch when initiating form Design. 
Supplementary operations for increased efficiency. 
How to evaluate paper buying economy. 


How to determine paper Age requirements. 


22 PAGES—MORE THAN 50 ILLUSTRATIONS! 
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‘LEPHONE men are watching with keen 
nterest the controversy brewing between the 
‘ederal Communications Commission and the 

A. |. & T. over the commission’s proposal to re- 

duc: the company’s long distance rates. The FCC 

has lenied the company’s request that the proceed- 

ings be dismissed, or be deferred until April 1, 

and insists that the hearing begin December 16 

as specified in the commission’s order to the 

\. |. & T. to show cause why its toll rates should 

not be reduced. 


Stated briefly, the company — and the entire 
telephone industry, for that matter — doesn’t want 
an investigation in these war times. Many mem- 
bers of Congress also think this is no time to start 
sucli an inquiry and it is rumored that the Senate 
committee on interstate commerce may inject itself 
into such an investigation and include therein a 
bird’s-eye view of the policies of the FCC itself, 
including its habit of harassing the Bell System 
every so often. 

It is understood that many leaders of the Inde- 
pendent industry are strongly opposed to the 
attempt of the FCC to cut toll rates and it is highly 
possible that they will demand to be heard in the 
hearings. As in past cases, intervention of the 
influential Independent group will probably result 
in Congress taking a greater interest in the FCC 
action. 

TELEPHONY has no interest in discussing the 
question as to whether the A. T. & T. Long Lines 
Department is making excessive earnings, as we 
have no information on the subject. The FCC 
alleges that the earnings are excessive and the 
\. T. & T. claims the commission’s data are erro- 
neous, incomplete and misleading. At this time 
we are not discussing either allegation. However, 
there are aspects of this case which call for 
comment. 

First, we believe the proposed investigation, 
which is expected to run at least two months, is 
ill-timed. All organizations, government as well 
as business, are—or should be—carrying out ever- 
increasing responsibilities and have no time to 
spend on investigations which have questionable 
value to the war effort. Government itself has 
insisted that business completely revise and gear 
its activities to fit in with the war plans. In short, 
government has decreed: “Business-as-usual is out 
for the duration.” 





In general, business has complied with this de- 
mand and we know that the telephone industry has 
faithfully cooperated. If it is necessary for busi- 
ness to obey that call, it is logical to expect gov- 
ernment agencies to do likewise. Yet, we find 
federal bureaus—including the FCC—failing to 
conform to this wartime pattern. That commission 
seems to be operating on the principle—“Investi- 
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Why Toll Rate 
Inguiry Now? 


gations-as-usual.” A striking example of unneces- 
sary, time-wasting and manpower-wasting actions 
was the FCC’s recent extensive hearings on separa- 
tions, which might well have been postponed until 
after the war. 

And now comes a toll rate investigation which 
will mean great expense to all concerned. In our 
opinion, the possible saving to the public resulting 
from a reduction of toll rates will not justify the 
expense, time and effort expended by the govern- 
ment and the Bell System in such an inquiry— 
especially today when all energy should be devoted 
to winning the war. Federal agencies certainly 
should lead the way in eliminating non-essential 
activities, and thereby set an example for business 
which is daily urged to devote all effort toward 
that objective. 

Secondly, there is the matter of reducing the 
cost to government and consumers through a re- 
duction of rates. FCC Chairman Fly says: “These 
excess earnings (Long Lines) bear heavily at this 
time, both on the cost of the war and on the cost 
of living. The government must make every effort 
to keep down its bill for the war and to help the 
consumer keep down his own expenses. Every 
action that reduces either avenue of expense con- 
tributes to the prevention of inflation.” 

This is a commendable aim on the part of every 
government official. A reduction in the cost of 
government, thereby cutting the expense of tax- 
payers, is what the American people have been 
demanding a long time—and the demand grows 
more insistent every day. We agree with many 
telephone men that, if Chairman Fly and the FCC 
are really interested in reducing government ex- 
penses, the first thing they should do is to eliminate 
all unnecessary investigations and hearings, which 
might enable them to reduce the large FCC staff, 
and, in turn, make it possible to ask Congress for 
a smaller appropriation. On the other hand, of 
course, investigations may be needed to keep said 
staff reasonably busy. 

(Please turn to page 29) 











ington these days about a German 

spy reporting to Marshal Goering. 
This spy had been sent to the nation’s 
capital to make a survey of all depart- 
ments and war offices, so as to locate 
the strategic centers upon which the 
Luftwaffe should concentrate in event 
of a large-scale bombing raid. 

“T regret to inform you, Herr Mar- 
shal,” wrote the spy, “that it would be 
futile to attempt the bombing of Wash- 
ington as an object of real military 
value. The American swine are dia- 
bolically clever. They carry on the 
same activities in several different 
buildings. If a raid hits one building, 
no harm is done because identical work 
is being duplicated in half a dozen 
other places by differently named 
agencies. Besides, it is axiomatic with 
the present government that whenever 
one bureau or agency goes out of 
existence, several more spring up in its 
place.” 

It’s only a joke. But its ironical tinge 
smacks of something all too true 
something which Congress is beginning 
to go after in a serious way. The ref- 
erence is to the bales of useless red 
tape, the blizzard of reports, forms, and 
questionnaires; the army of federal 
employes getting in one another’s way 
while doing the same job; the over- 
lapping and duplication which have 
marked what Secretary of Navy Knox 
is pleased to call “our best run War.” 

The bureaucratic troubles of Wash- 
ington, like ancient Gaul, can be 
divided into three parts: First, un- 
necessary agencies; second, unneces- 
sary paperwork and red tape on the 
part of agencies which may be neces- 
sary; third, jurisdictional conflict and 
confusion between multiple agencies 
over a subject matter that ought to be 
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Tine TELL a story around Wash- 





the Nation's 






By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Maze of bureaus with their red tape, reports, forms, ques- 
tionnaires, and overlapping and duplication of work beset 
business in its relationship with government. . . . Many 
should be eliminated. . . . BWC good example of unnec- 
essary agency. . . . Good reasons given why it could be 
disbanded with beneficial effects on telephone industry. 


placed under one authority and left 
there. All three of these complications 
today beset the telephone industry in 
its relationship with the government. 

The telephone industry has to main- 
tain contact with at least one unneces- 
sary agency—that would be the Board 
of War Communications. (Why, we 
shall discuss later.) The industry cer- 
tainly has its share of unnecessary 
paperwork and questionnaires. This 
has grown to such proportions that 
Chairman Byrd of the Joint Committee 
Investigating Non- Essential Federal 
Expenditures has been moved to check 
up on Senator Vandenberg’s (Michi- 
gan) charge that the civilian admin- 
istration of the federal government is 
rapidly turning into a national quiz 
program. Finally, the industry has to 
deal with at least two pairs of agencies 
which seem to be getting into each 
other’s hair every now and then. These 
would be the BWC-WPB puzzle and 
the WMC-SSS question box. 


Going back now to the charge that 
BWC is unnecessary. It is a fact that 
BWC has not done one blessed thing 
since it was set up which could not 
have been done and perhaps should 


have been done by other existing 
agencies. True, BWC has been vested 


with broad powers by 
proclamation. 


Presidential 
But that fact does not 


make its existence as an organization 
any more sensible. Presidential de- 
crees are like autumn leaves these days. 
Agencies come and go and powers are 
shifted around between bureaus like 
cake around the table. 

These same powers could have been 
vested in the FCC under the emergency 
clause of the Communications Act as 
amended. If it be argued that it would 
be out of character for a regulatory 
body such as the FCC to go in for 
emergency planning, the answer is 
“What is the difference?” The BWC 
is virtually an alter ego of the FCC. 
They have officers, offices, and employes 
in common. The intervention of the 
Army, Navy, State, and Treasury rep- 
resentatives in BWC work is more or 
less formal, if not perfunctory. BWC 
is just another set of initials to clutter 
up the Washington scene with forms 
and files. 

If it be objected that a separate 
board arrangement is necessary (other 
than FCC) to permit Army, Navy, 
etc., chiefly to discuss communications 
matters, one immediately wonders why 
these old-line departments seem to 
handle their various interests in other 
utility and transportation matters with- 
out the necessity for a formal organ- 
ization. They do not need a formal or- 
ganization to sit down and discuss 
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engineering program. 


service through existing exchanges. 


overloaded equipment. 


and to conserve critical materials.” 





WPB Issues Recommendations on Conserving 
Telephone Equipment, Service 


Materials used in telephone installations and in the operation of tele- 
phone systems are critically scarce because of the increasing need for them 
in carrying on the war, communications companies are advised in a bulle- 
tin addressed to them by Leighton H. Peebles, director of the Communi- 
cations Equipment Division of War Production Board. 


Telephone engineers are asked to plan their operations in such a way 
that minimum amounts of material will be required for each essential 
Recommendations of the director include: 


(1) Greater use of bridged telephones (or party lines) on private 
branch exchanges both at time of installation and to provide additional 


(2) Acceptance of slower service standards as a recognition of the fact 
that copper, which is essential for direct military and naval uses cannot be 
supplied merely to provide for the convenience of telephone subscribers. 


(3) Determination of the amounts and nature of traffic loads by analy- 
ses of the calls handled with a view to limiting personal and nonessential 
business calls and eliminating unnecessary service, as a means of relieving 


(4) Studies looking to a reduction of the average time interval of tele- 
phone conversations by adoption of more expeditious procedures. 


Mr. Peebles has made recommendations to government offices suggest- 
ing limitation or restriction of personal calls over the private branch ex- 
changes serving governmental agencies. 
that directives issued by military commanders have accomplished a reduc- 
tion in over-all equipment requirements. 

“Similar action by other agencies of the government is desirable,” Mr. 
Peebles stated, “‘as a means to insure efficient use of available equipment 


As an example, he points out 








problems of mutual concern in gas, 
electric power, railroad or trucking 
matters. 

In short, the continuous Alphonse 
and Gaston act which has been going 
on between the BWC and the FCC ever 
since the former was inaugurated is 
beginning to seem as futile and tire- 
some as someone talking to himself 
in the mirror. Why, for example, was 
it necessary for the BWC in its recent 
“memorandum barring fur- 
ther non-essential telephone and tele- 
graph construction, to “request” the 
FCC to issue no further certificates in 
that respect? The FCC has ample 
power under Section 214 of the Com- 
munications Act to grant or withhold 
such certificates for good reason. But, 
of course, the FCC has to tip its hat 
to BWC and the BWC has to tip its 
hat to FCC before the later takes ac- 
tion. Is this simply a _ bureaucratic 
build-up? Does the FCC have to keep 
breathing life into BWC every so often 
to keep it from dying for lack of atten- 
tion or something really useful to do? 


opinion 


It was the same way with the recent 
report on slow telegraph service. Early 
last month BWC ordered FCC to con- 
duct an investigation of that service, 
which FCC was already authorized to 
go ahead and conduct on its own initia- 
tive under Section 218 of the Communi- 
cations Act. It needed no “directives” 
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from BWC or anybody else. 
this fooling around? 


Why all 


And then when this telegraph probe 
was finished and a CIO labor union 
made charges that the report was being 
suppressed, FCC said, in effect, “We 
don’t have it any more. We gave it 
over to BWC.” This sounds like saying 
that the pea is now under the other 
shell. 

Then there is the confusion of juris- 
diction which exists between BWC and 
WPB with respect to emergency re- 
strictions on telephone companies. 
Until recently, it was thought that 
some sort of a line of demarcation had 
been established. The WPB would con- 
cern itself only with the limitations on 
physical equipment. The BWC would 
concern itself only with limitations on 
service, such as its recent toll call 
priority order. 

But last week both agencies crossed 
this line. The BWC, as already noted, 
“requested” the FCC to issue no more 
certificates for telephone-telegraph con- 
struction involving critical materials 
unless: (1) for military or (2) vital 
public needs. This in itself was a work 
of supererogation. WPB limitation 
orders have already sewed up the tele- 
phone industry on new expansion, not 
only on interstate lines (such as fall 
under the Communications Act) but 
even local exchange matters, so that 


companies could not obtain the critical 
materials from WPB to start such 
work, even if the FCC were willing 
to authorize it. Whipping dead horses. 

The WPB Communications Division 
stuck a timid toe on the other side of 
the line when it issued a set of “recom- 
mendations” on December 2 (see boxed 
item on this page) suggesting, among 
other things, that telephone companies 
should analyze the nature of local calls, 
presumably with a view to adopting 
steps for the elimination of unneces- 
sary calls or cutting down the holding 
time on unnecessarily long calls. 

Needless to say, if and when WPB 
implements these “recommendations” 
with any affirmative orders on the sub- 
ject, it will run right smack into the 
jurisdictional bailiwick of BWC. Mean- 
while, all the telephone companies can 
do is stand by, scratch their heads, and 
wonder who’s boss. It would be so 
simple if the BWC would just fold up 
and get out of town, leaving FCC to 
take over its emergency powers. FCC, 
with its emergency record of supervis- 
ing foreign communications and propa- 
ganda, has demonstrated its ability to 
go along under its own steam without 
carrying a bureaucratic holding com- 
pany along on its back. 

All this may seem to be a little hard 
on BWC. But the fact is that the 
bureaucratic problems of the communi- 
cations industry do not even compare 
with the problems of other industries 
—for example the transportation in- 
dustry. 

Did you know that there are five dif- 
ferent government agencies now oper- 
ating in Washington which deal with 
various aspects of transportation regu- 
lation? It’s hard to believe. Here are 
the five: the Interstate Commerce Com- 
mission, the Office of Defense Trans- 
portation, Civil Aeronautics Board, the 
Inland Waterways Corp., the Office of 
Price Administration (fuel, gasoline 
and tire rationing). 

Much of the work done by these 
agencies overlaps, duplicates, and has 
been known even to conflict. That is 
not this correspondent’s criticism. It is 
the criticism made by the National Re- 
sources Planning Board, a government 
agency, which recently issued a pam- 
phlet entitled “Transportation and 
National Policy.” This report, pre- 
pared under the general guidance of 
Owen D. Young, proposes a national 
transportation agency to absorb or 
subordinate all existing agencies deal- 
ing with the subject. It says “integra- 
tion of planning and developing is 
essential to an orderly guidance of the 
federal government’s program.” 


But even transportation is not the 
worst example one could find in Wash- 
ington of lack of coordinated govern- 
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ment Take, for another 
example, labor regulation. Do you 
know that there are seven agencies in 
Washington which are now concerned 
with various phases of labor policy. 
And some of them are doing precisely 
the same kind of work as others. Here 
are the seven: The War Labor Board, 
the National Labor Relations Board, 
the U. S. Mediation Service, the Secre- 
tary of Labor, the War Manpower 
Commission, the Selective Service Sys- 
tem, U. S. Employment Service. 

Here again the need for coordinating 
these various agencies under some sys- 
tem of centralized control has already 
been demonstrated by the recent move 
to clean up the manpower mess by 
putting it all under War Manpower 
Commission Chairman McNutt. 

The problem of unnecessary paper- 
work, questionnaires, and so forth, has 
been too widely discussed in the press 
to warrant space here. As long as this 
burden affected only business there 
wasn’t much kickback. But now that 
the red tape is beginning to hamstring 
even the humblest citizen in the grass 
roots, Congress has become conscious 
of it and may do something about it. 
One could cite numerous examples of 
unnecessary paperwork. This writer 
has himself seen one document filed 
with the WPB by a certain company 
which, as part of a form, actually 
weighed 12 pounds. 

One of the most recent instances we 
have had of this tendency to accumu- 
late meaningless data, apparently for 
the sake of accumulating it, is the elab- 
orate information which the Office of 
Price Administration now requires 
from a utility company seeking a rate 
increase. Among other things, OPA 
wants from the utilities’ data on orig- 
inal cost valuation of company proper- 
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ties. Just what in the world has that 
got to do with inflation, which is sup- 
posed to be the exclusive interest of 
OPA in the subject? The only purpose 
of original cost data is a regulatory 
function and OPA is not supposed to 
be regulating utility rates—or is it? 
There is even rivalry between agen- 
cies in the assembling of duplicate 
data. For example, there are now 
three agencies which collect informa- 
tion on electric and gas rates. They 
are the Federal Power Commission, the 
U. S. Bureau of Labor Statistics, and 
the Census Bureau. Not long ago an 
entirely different agency called this 
writer to get some information on this 
subject and was told “the FPC has all 
that information already collected.” 
The answer to this was somewhat sur- 
prising. “Yes, I know, but we don’t 
want to go to them for any figures we 


” 


use. 


To sum up, what we are witnessing 
here is really an elementary manifesta- 
tion of human nature. People naturally 
like to make their jobs more important 
and more powerful. We have that in 
private industry as well as in govern- 
ment. In private industry we call it 
ambition. In government we call it 
bureaucracy. And here is why: 

Private industry is run at a profit 
and any expansion of a business func- 
tion must justify itself on the black 
side of the ledger; otherwise, it is cut 
off without mercy. The government 
being necessarily run with other peo- 
ple’s money has no such inhibition. It 
just grows and grows until it becomes 
a shame and a scandal and Congress 
has to investigate it. 

As Senator George of Georgia re- 
cently said, it is high time the govern- 
ment, which is rationing everybody 
else, starts rationing itself on forms, 






on questionnaires, and on the ext nsion 
of bureaucratic powers. 

A high official, who must main 
nameless, recently admitted tc this 
writer that he honestly believ: 4 his 
particular department would run much 
better if one-third of the entire force 
were fired. He personally advocated 
beginning with the lawyers. But we 
don’t fire people in Washington. When 
two boards get to quarreling, the goy- 
ernment just puts another board on 
top of them. If an individual becomes 
a bottleneck he is simply promoted to 
some other job so that he blocks traffic 
on a different street. What Washing- 
ton needs more than anything else is a 
good old-fashioned purging—not mere- 
ly for the sake of economy but for 
efficiency, simplicity, and clarification 
of government processes. During the 
emergency especially these qualities are 
all desperately needed. 

This situation recalls the following 
passage uttered many years ago in 
Congress and attributed to the late 
U. S. Senator Cole Blease of South 
Carolina: 


“Mr. President, there may have been 
instances, in our proud national his- 
tory, of suicide of a governmental 
agency once established, or a voluntary 
surrender of its powers. There may 
have been cases where servants of our 
government have come back to Con- 
gress or to the President to sing their 
nunc dimittis. They may have said 
willingly: ‘Our work is done, or no 
longer necessary. Take back the 
powers you have given us and these 
remaining appropriations which we can 
no longer use and dismiss us.’ These 
things may have happened, Mr. Presi- 
dent, but in all my years of public 
life and study of public records, I have 
never heard of it nor ever known of 
anybody else who ever heard of such 
a thing!” 

* * * 


TRIVIA: Representative Luther 
Patrick, lame duck Congressman from 
Alabama, who is fondly regarded by all 
parties and factions in Washington for 
his good-natured witticisms and com- 
mon sense, has a novel explanation for 
the Republican success in the recent 
elections. Patrick, who likes to josh 
his Republican colleagues in Congress, 
compares their election to that of a 
profligate old darkey in his home state 
named Rastus. To nearly everyone’s 
surprise Rastus was elected deacon of 
his colored church. 

“Why Rastus,” demanded his mysti- 
fied employer, “you drink lots of gin, 
you roll dice, and run around with the 
girls. How the deuce did you ever be- 
come a church officer?” 

“Well, you see, boss,” said Rastus 
grinning, “they wuz a disreputable ele- 
ment in dat congregation which jes’ 
riz up and demanded some mo’ repre 


” 


sentation! 
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Telephone workers are tied in with the war—each 


has an important job to do to help our country 
achieve final victory. Do you want te help? You 
can, by using your telephone for essential calls, 


only. 
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F. once in a while your telephone 
calls are not completed as 
promptly as before. please remem- 
ber that business is not as usual 
with us The telephone is tied 
tight into the war. We pledge 
ourselves to the service of the 
nation and with everyone are ALL 
OUT FOR VICTORY. 


AMES, 


In order to keep telephone users 
informed as to the company's limita- 
tions in meeting demands for service 
under the stress of the war emergency, 
Harry J. Huether Jr., vice president 
of the Pennsylvania Telephone Corp.., 
Erie, Pa., has devised a timely adver- 
tising program to keep pace with 
current affairs. All advertising is 
scheduled on a quarterly basis start- 
ing with the first of each year. Ap- 
proximately 30 to 40 days prior to 
the beginning of each quarter all 
current conditions are reviewed and 
from this review ads are prepared 
for the following quarterly period 
which will tie in with current affairs. 
The ads, a few of which are repro- 
duced on this page, are then dis- 
played in the local busses and news- 
papers. As a result of keeping the 
public informed of the difficulties 
facing the telephone company, Mr. 
Huether states that good public re- 


lations are maintained. 
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TS UP TO. 


Local and Long Distance lines are becoming more 
congested every day. We cannot add te present 
facilities because the needed materials are being 
used in the manufacture of war weapons. You 
can improve present service by making your con- 
versations brief and avoiding unnecessary calls 
te Washington. Chicago, Detroit and other war 
centers. However Long Distance lines to nearby 
communities are open as before. 
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HAS ENLISTED FOR 
THE DURATION 


a ee ei 


“Marching Along” with the armed forces, 
your Telephone Company is handling on 
enormous volume of calls needed to help 
speed the battle of production in this War of 
Survival. Yes, your telephone has enlisted 
and will be in it until Victory is ours. 
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A new war tank 


wey 9 minines- 


REAT quantities of copper. rubber, slumi- 
num, steel, zine and tin are needed in 
America’s all out war program. These are the 
tame materials needed to produce America's 
telephone service. We are certain you will 





agree with ut on our present policy which is: 
CIVE THE WAR EFFORT THE RIGHT OF 
WAY. 
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NO TIME TO RE-TIRE 


By C. W. TIRRELL 


This article is reprinted through courtesy of "The Associ- 
ated Circle,"" employe magazine of the Associated Tele- 


phone Co., Ltd., Santa Monica, Calif. 


It contains many 


helpful suggestions as to how telephone companies can 
conserve the tires on their commercial cars and trucks 
while the rubber supply is so critical. 


UE TO RECENT events in world 
history, every person in this 
country now has an immediate 
and vital interest in the conservation 
of rubber and motor vehicles. The 
American pattern of living in recent 
years has become closely and almost 
inseparably interwoven with free and 
unrestricted use of automobiles and 
trucks, both for pleasure and in carry- 
ing on normal business activities. Now 
our normal manner of living, depend- 
ent as it is upon use of the motor 
vehicles, must be changed if we are to 
win this war. 
This been 


article has prepared to 


bring home to everyone the seriousness 
of the situation and the extreme need 
for immediate and drastic steps to con- 
serve rubber. Action is required today, 
not tomorrow. The shortage exists now 
and no appreciable relief can be seen 
in the near future. 

Hence rubber can be made available 
only for the most essential 
Busses, essential trucks, 
passenger cars and vital 
needs will take the entire available 
supply. There is no assurance that 
tires will be available to replace those 
on even the trucks used in providing 
telephone service. This that 


uses. 
emergency 
industrial 


means 


EFFECT OF UNDER-INFLATION 


ON MILEAGE LIFE OF TIRES 


drastic steps must be taken to protect 
all tires now in service. 

Tire life can be prolonged as much 
as 100 per cent in many cases by the 
observance of simple precautions jn 
driving and in maintaining tires. Ex- 
cessive tire wear, which yesterday re- 
sulted only in increased operating costs, 
today is unpatriotic. The lack of tires 
eventually may remove from service 
that truck or car upon which your job 
depends. 

Two of the important causes of ex- 
cessive tire wear are speed and under- 
inflation. A reduction of average drivy- 
ing speed from 50 to 30 miles an hour 
results in an estimated increase of two- 
thirds in the useful tire mileage ob- 
tained. Care in turning corners, in 
using brakes and the accelerator can 
save much additional tire wear. Step- 
ping hard on the brakes at 35 miles 
per hour will scuff off enough tread 
to carry a car a mile or more. 

Incorrect inflation is also an enemy 
of long tire life. Even a few pounds 
of under-inflation takes hundreds of 
miles from the life of a tire. Under- 
inflation of six pounds in a tire whose 
normal operating pressure, for exam- 
ple, is 30 pounds, results in a 38 per 
cent reduction in useful mileage. This 
is due to the excessive heat generated 
by the flexing of the tire cords and 
may result in a premature tire failure 
or blowout. Over-inflation also is un- 
desirable because only the center of the 
tread comes into contact with the road 
and wheels have a tendency to bounce 
and skid, scuffing off additional rubber. 
Check your tire inflation at least once 
a week and use the pressure recom- 
mended by the manufacturer. 

Great should be used not to 
strike obstacles which can damage tires. 
Curbs, traffic buttons, deep holes in the 
pavement, street railway switches, etc., 


care 


EFFECT OF INCREASING SPEEDS 


ON MILEAGE LIFE OF TIRES 
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PRESSURE 


24 LBS. 
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dividends in extra tire mileage to apply to your driving habits the story told in these charts. Reducing your driving speed 


and maintaining correct air pressure in tires may increase tire mileage as much as 100 per cent. 
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enemy 
ounds : 
ds of ay i. . Traffic buttons, deep holes in pavement and 
Inder- other toad obstructions cause a large per cent 
cf the tire casualties; break cords and result in 
subsequent blowouts; throw wheels out of align- 
ment and cause excessive tire weor 


whose 
exam- 
38 per 

This i BS . Punch drunk. Thousands of miles lost by careless 
erated driving. An installer drove a half block on a 
is and Jf. “flat” and made junk rubber out of this new 
ailure ei / tube. Backing against curbs and harsh appli- 


is un- cation of brakes account for the tire fatalities 


of the Good for another ten thousand miles—until the 


> road | driver struck a stone while driving off the high 
ounce way into a vacant lot. 

ubber. 
t once 
ecom- 


Underinflation. A glance at the chart which 
accompanies this article shows what this enemy 
does to tires. 





10t to ty! f . Broken cords in this almost new tire may result 
» tires. - in one of our cars or trucks being out of service 
in the f for the duration. 


By CE Angle parking causes many tire casulaties. Ease 


into the curb; stop a few inches short of the 
curb. 


7. A sharp stick penetrated this casing. 
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One of the most effective methods yet discovered for increasing tire mileage is the proper rotation of tires 


from wheel to wheel every 2,000 miles. 


When rotated according to the plan above, each tire will have run 


2,000 miles on each wheel at the end of 15,000 miles of driving. Tire wear will be equalized and all tires, 
including the spare, will have had the same amount of wear. 


can break the cords in a tire and cause 
a subsequent failure. Use care in park- 
ing; many tires are damaged by strik- 
ing the sidewall against a curb when 
parking. 

Much can also be accomplished by 
proper tire maintenance. Wheels must 
be correctly aligned and carefully bal- 
anced. A wheel one-half inch out of 
line drags a tire 87 feet sideways for 
each mile it is driven, causing excessive 
wear and heat which greatly shortens 
the life of a tire. Correct brake ad- 
justment is also essential in reducing 
tire wear. 
rotated from wheel 
to wheel, including the spare, at 2,000- 


Tires should be 


mile intervals to equalize wear and ob- 


tain maximum mileage. Large fleet 


Fulton (N. Y.) Man Retires 
With 22 Years’ Service 

Arthur H. Shean, secretary and gen- 
eral manager of the Oswego County 
Independent Telephone Co. in Fulton, 
N. Y., for the past 22 years, recently 
announced his resignation, effective No- 
vember 30. For 46 years Mr. Shean 
has been associated in the telephone 
industry. 

On May 10, 1896, he began his work 
for the Bell Telephone Co. in south- 
New York state the 
northwestern section of Pennsylvania, 


western and in 


serving as lineman, manager, wire 
chief, and traveling auditor. On Oc- 
tober 28, 1910, he joined the New 


York Public Service Commission as in- 
spector and appraiser. 

On June 16, 1921, Mr. Shean re- 
signed his position with the commis- 
sion and went to Fulton to assume 
managership of the Oswego County In- 
dependent Telephone Co., which main- 
tains telephone service for Fulton, 
Phoenix, and much adjacent rural ter- 
ritory. 


20 


operators have found this an effective 
way of increasing tire mileage; benefit 
by their experience. 

If you want to keep on driving a car 
or truck remember that the days of 
curb bumping, sudden starts and stops, 
indifferent maintenance and high speeds 
are gone. It is your duty to protect 
your tires and those on the cars and 
trucks you drive. 

All unnecessary driving, of course, 
must be eliminated in order to conserve 
the remaining tire mileage for essential 
and emergency uses. Other means of 
transportation should be used where 
available. Only a voluntary rationing 
of our driving now will avoid the com- 
plete elimination of the use of our cars 
later. 


He is very active in community ac- 
tivities, including the Rotary Club, and 
local drives such as the Red Cross, Boy 
Scouts, Girl Scouts, Navy Relief, etc. 


Vv 


Distinguished Service Cross 
To Former Canada Bell Employe 
The Department of National De- 
fense, Naval Service, at Naval Head- 
quarters, Ottawa, Canada, on Novem- 
ber 16 announced the award of the 
Distinguished Service Cross to Lt. 
Alan H. Easton, R.C.N.R. (Temp.), 
H.M.C.S. Sackville, for distinguished 
services before the enemy. Lieutenant 
Easton is a former commercial depart- 
ment employe of the Bell Telephone 
Co. of Canada at Montreal and is the 
first Bell of Canada worker now with 
the naval decorated in 
this war. 


forces to be 


Lieutenant Easton was the com- 
manding officer of H.M.C.S. Sackville 
when a U-boat was sighted on the sur- 
face. He immediately shaped a course 
to ram and through skillful handling of 









his ship and devotion to duty con- 
tributed to the almost certain destruc- 
tion of one enemy U-boat and the 
probable damaging of another, stated 
the announcement. 


Vv 


Report Double Increase in 
Canadian Toll Calls 

tepresentatives of the major tele- 
phone interests across Canada consti- 
tuting the Trans-Canada Telephone 
System, meeting recently at Regina, 
Saskatchewan, to study ways and 
means of effectively handling the war- 
time increase in volume of offered busi- 
ness, heard it reported that long dis- 
tance calls have doubled in Canada 
since the outbreak of war. 

The report disclosed that the volume 
of toll messages was up 300 per cent 
over the number completed in 1934. 
Paul McFarlane, Montreal, operating 
vice-president of the Bell Telephone 
Co. of Canada and chairman of the 
Trans-Canada Telephone System, pre- 
sided. 


Vv 


Company Issues Explanation 
On Income Tax Payments 


For the guidance of those employes 
who become income tax payers under 
the provisions of the new revenue law, 
the Lincoln (Neb.) Telephone & Tele- 
graph Co. is sending all of them an 
explanatory statement prepared by I. J. 
Devoe, general auditor. Illustrations 
are concrete form so as to 
inform employes what items of income 
they must report, what deductions are 
permissible and how taxable net income 
is calculated. By substituting the ac- 
tual experience of the employe for the 
figures used in the example, Mr. Devoe 
says that it will be easy for employes 
to ascertain all necessary data with 
respect to their payments. 


given in 


Notice is given that after January 
1 the company is required to withhold 
on each of its semi-monthly wage pay- 
ment dates the 5 per cent victory tax, 
with illustrations showing how this will 
affect the various wage levels. 


Vv 


Canadian Installations Up 


Independent telephone interests 1n 
Canada have risen nobly to the chal- 
lenge of providing extensive installa- 
tions for service at munitions plants 
and military locations, installations 
that far exceed normal peacetime de- 
mands, A. P. Ross, assistant vice-presi- 
dent of the Bell Telephone Co. of Can- 
ada, told the recent Toronto conference 
of the Canadian Independent Tele- 
phone Association. 
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UE TO THE fact that cable reels 

are gradually being increased in 

size and weight there seems to 
be a need for a cable reel trailer of new 
design. If any of our readers have 
ideas as to how such a trailer should be 
constructed we would be pleased to 
hear from you. 


Lloyd C. Wright of Jamestown, N. Y., 
visited us while in Washington fighting 
the battle of priorities. Lloyd claims 
he can remember when a telephone man 
led a comparatively simple life. 


We can never understand why some 
manufacturers will make use of old, 
obsolete pictures in their advertising. 
This was brought to our attention by 
a recent use of a picture of a line con- 
struction truck of the 1920 vintage and 
equipped with solid rubber tires. Cer- 
tainly the use of such pictures do not 
stamp any concern as_ progressive. 


We learned recently of a state where 
the telephone companies have been or- 
dered for years to suspend aerial cable 
on crossarms to provide a 30-inch 
climbing space. Now, with the help of 
organized labor, they have been able to 
have the order eliminate the cable 
placed directly on the pole. The joker 
is that with the new method higher 
poles will be required on joint construc- 
tion and to set poles of greater length 
the agreement with labor specifies 
larger construction crews. 


. «@ 


We recently learned of a need for 
several telephone poles’ 110 feet in 
length, which could not be obtained 
from stock even though a total of 18 
pole companies were solicited. It was 
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then necessary to attempt the difficult 
task of splicing two poles to make up 


the 110-foot lengths. Pole splicing is 
in fact a lost art and if anyone has 
had any experience with this work in 
recent years we would appreciate hear- 
ing from him. 


Meters of all kinds should be main- 
tained with extra care for they will be 
required to last for the duration. It 
may be possible to have a meter re- 
paired although replacement will in 
most cases prove impossible. 


* * 

The following well known telephone 
men are now on duty as captains, Sig- 
nal Corps, in the Plant Branch, Office 
of the Chief Signal Officer, Washing- 
ton, D. C.: I. J. Robertson, of the chief 
engineer’s office, Pacific Telephone & 
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Telegraph Co., San Francisco, Calif.; 
Charles D. Monteith, public utility serv- 
ice engineer, National Park Service, 
U. S. Interior Department, and Harold 
V. Rathbun, electrical engineering de- 
partment, Copperweld Steel Co. 


There seems to be a possibility that 
old or odd sizes of copper wire may in 
the near future be melted down and 
reconstructed in the form of copper- 
steel wire. This method will conserve 
critical copper and provide three times 
as much wire for war uses. 


Transportation is a real problem for 
telephone companies these days due to 
the general shortage of gasoline and 
rubber. No doubt many companies 
have made special arrangements where- 
by these critical materials have been 
saved and work handled with mini- 
mum delay. Please let us know about 
your experiences in this connection. 


Arthur Swanson of the commercial 
department, M. Casad, fundamental 
plans engineer, and Charles Conway 
of the traffic department, Illinois Bell 
Telephone Co., State Area, called at 
our office recently and we discussed 
cantonment type telephone systems. 


* * 


I wonder why someone doesn’t invent 
an arrangement whereby anchors and 
guys may be tested in service to insure 
their being safe? Often the failure of 
a single corner or guy will cause the 
loss of an entire lead. It is believed 
that the testing of anchors and guys 
would not only save the expense of line 
failure but also the avoidance of 
service interruptions is important. 
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O YOU ever ponder on the value 
D of an hour? A lost dollar may 

be recovered, but 10 minutes of 
lost time will never be found this side 
of eternity. Time is a mighty serious 
subject. Some say, “Time 
On the contrary. Time stays. 
who go on. 


goes on.” 


It is we 


Every day we 
and more time-conscious a3 wt 
that time will probably be a deciding 
factor in the effort. Neither 
America her enemies doubt that 
have power to the 
But have time? Individually and 
collectively, serious thought should be 
given to our important problem, “War 
work days lost.” 


are becoming more 


‘ealive 


war 

nor 

the 
we 


we win war. 


Days lost through 
illness, accident, needless death, strikes, 
bottlenecks in the intricate flow of 
work, poor planning and sheer lack of 
proper application. 

Assuming a work year of 50 weeks 
of 40 hours, every man and woman 
engaged in the telephone industry has 
2,000 work hours to give his country 
provided he keeps physically fit and 
does not lose any of these 2,000 work 
hours due to illness, accident, disease, 
or time wasted. Health, safety and 
physical efficiency are important fac- 
tors in the war effort. 

With the winter season now at hand, 
will probably take its usual 
toll of work days unless we take the 
necessary precautionary measures to 
avoid this loss. It is said that the 
common cold accounts for half of the 
time lost due to disease. It is not too 
late to plan an attack on this potent 
enemy. Many hours of work time can 
be saved, particularly in large central 
offices, if the chief operator is alert to 
detect symptoms of a cold and will re- 
lieve the employe thus afflicted from 
duty until she has recuperated to avoid 
the spread of this disease. 


disease 


The provision of individual head sets, 
periodic cleansing and sterilizing of 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The 


Illinois Telephone Association 


transmitters is very helpful in prevent- 
ing the spread of germs. 

In addition to our patriotic duty to 
keep physically fit, it is well to remem- 
ber that illness and disease are costly. 
“Oh, I just have a slight cold” is often 
the answer to the query, “How are 
you?” It may be just a slight cold 
in the beginning but unless properly 
treated it may result in serious illness 
of long duration with many hours of 
suffering —and it will probably be 
costly, too. 

Before this is esti- 
mated that not one but perhaps two 


war is won, it 





TELEPHONE OPERATOR— 
1942 


Call her a "Soldier of Service" 
Call her a hero—and more. 

But watch her in there punching, 
Knitting the sinews of war. 


The Voice with a Smile is her slogan, 

She's earned it, again and again, 

But the country's at war and she's 
slugging, 

Along with the rest of the men. 

not this 
plugging 

Day in and day out at the board. 

But she knows how important her job is, 

That knowledge is her sweet reward. 


It may seem war work, 


She's enlisted for the duration, 

Her voice and her hands are her gun. 

And she'll the 
signal, 

That tells that the Victory's won! 


—C,. H. C., Jr. 


be there to answer 


[EDITOR'S NOTE: The above poem 
is reprinted from The C, and P. Call, 
published monthly by the information 
department of the Chesapeake & Po- 


tomac Telephone Co.] 











out of every three doctors may be 
called into war service. Obviously those 
who remain behind to take care of the 
health needs of their communities will 
be burdened beyond human capacity. 
We can lighten this burden and con- 
tribute to the war effort by keeping 
physically fit. 


Questions from Illinois Operators 

1. On a long distance call when the 
calling party requests the operator to 
quote the time and charge but to omit 
the federal tax, should we comply with 
this request? 

2. When a toll center has an auto- 
matic tributary and the numbers are 
dialed at the toll center, is this con- 
sidered a ringdown tributary? 

3. What phrase is used when local 
calls are intercepted, that is, calls are 
being temporarily transferred to an- 
other number in case of serious illness, 
death, etc.? 

4. What 
“scratching” 


is the correct method of 
a ticket? 

5. How do you handle a call when 
the party talking is disconnected dur- 
ing long distance 
call when you are timing the call? 


conversation on a 


The answers to these traffic questions 


are presented on page 47. 


VV 
Takes Florida Post 


BLAIR STONE, commercial supervisor 
of the Bluefield (W. Va.) Telephone 
Co. with which he has been connected 
for the past 13 years, recently went to 
Tallahassee, Fla., to assume duties as 
traffic manager of the Southeastern 
Telephone Co., which serves a_ wide 
territory in northern and_ southern 
Florida. He has been a leader in the 
civic affairs in Bluefield, serving as 
treasurer of the Rotary Club for the 
past eight years and as membership 
chairman of the local chamber of com- 
merce. 
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ant Link in 


s“Production Arsenal’! 


From Maine to California, factories are straining every fibre, working 
day and night, in the all-important "battle of production." American in- 
dustry has a job to do—and it is doing it in characteristic fashion—sparing 


no effort in its determination to win no matter what the cost. 


At scores of points in this nation-wide activity, Strowger Automatic 
exchanges of every size supply a vital, essential coordinating force, through 
fast, accurate, dependable communication. With the velocity of light, they 
speed messages from airplane plant to foundry; from arsenal to machine 
shop; from shipyard to steel mill. They are helping unify the whole immense 
industrial effort, by tying together the ideas and plans of the nation over 


its vast network of countless wires. 


The basic flexibility of the Strowger Automatic equipment in these 
exchanges permits them to meet unexpected changes in traffic conditions 
quickly and economically—and usually without the addition of new appara- 
tus. Furthermore, the twenty-four hour service it provides is proving doubly 
valuable these days, and is adding new laurels to the high traditions of this 
equipment as a saver of time and maker of efficiency, vital factors in the 


winning of the war. 


AUTOMATIC + ELECTRIC 


ORIGINATORS AND DEVELOPERS F 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








A FIRST AID COURSE 
For the Jelephone Industry. 


By LYNE S. METCALFE 


ERHAPS NO major American in- 

dustry has gone to greater lengths 

to safeguard the physical well-being 
of its employes than has the telephone 
industry. However, the general accel- 
eration of operation in time of war, the 
employment of new help, often strange 
to the job and to equipment, tends to 
send the accident and time-out curve 
spiraling upwards. 

Operating efficiency demands that 
not only shall all possible steps be taken 
to prevent accident, but that when acci- 
dents do occur, as they are bound to, 
the organization be in a position to ap- 
ply proper first aid measures immedi- 
ately—as a means of restoring workers 
to the job in the shortest possible time. 

A supplementary medium for broad- 
ening the base of first aid knowledge 
has just been made available in the 
form of a slidefilm Kit-set by the use 
of which, after careful study of its 
features, any intelligent telephone com- 
pany employe can conduct effectual 
first aid courses whether he has had 
any previous experience or not. 

This Kit-set comprises 20 slidefilm 
(filmstrip) productions, two of which 
are in technicolor. Each slidefilm pro- 
duction carries from 31 to 77 individual 
pictures, each production covering a 
single phase of official first aid pro- 
cedure. 

To supplement the films, there are 
20 records, containing 20 co-related lec- 
tures or talks, also a series of printed 
guides, one for each lesson. There is 
also an instructor’s manual which helps 
the inexperienced teacher conduct a 
class. Usually, a live model wearing a 
bathing suit is on hand because at cer- 
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tain points in each lesson the instructor 
may stop film and record to make a 
demonstration of that point or to per- 
mit students to practice what they have 
learned. 

It will be seen that the addition of 


this visual aid to first aid instruction 
in no way replaces the verbal lecture 
or the practical physical demonstration 
and practice which have been the basis 
of most first aid teaching in industry 
in the past. 


First Aid 
Training 





iz ee 


Case containing first aid films and instruction booklets now available for guide in teaching employes. 
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MEETS THE NEEDS OF YOUR 
MAINTENANCE DEPARTMENT 





Protek-Sorb Desiccant assures 
trouble-free cable splices because 
it dries them FASTER, EASIER and 
BETTER! Protek-Sorb has more than 
twice the moisture-capacity of other 
desiccants—assures a quicker return 
to normal insulation resistance. Does 
away with dangerous “boiling-out” 
and time-wasting “‘oven-drying”. 


Your regular jobber can supply you. 


THE DAVISON CHEMICAL CORPORATION 


Industrial Sales Department 
BALTIMORE * MARYLAND 











What the COMMUNICATIONS 
WORKER NEEDS 


to know about 
electricity 


Radio men, telephone en- 
gineers, telegraphy techni- 
cians — all workers in the 
communication industry — 
here hn a book written ex- \ 
pressly for you. It gives 

you a clear, practical ex- JUST OUT! 

planation of the funda- 

mentals of electrical engi- 

neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


Presents the electrical fundamentals of COVERS SUCH 
communication, including the three divi- TOPICS AS: 
sions—telegraphy, telephony, and radio “4 
with its allied branches. Starts with @ Electric measuring 
electronics, explains what the communi- instrumen 

cation technician wants to know about Electric networks 
direct current, conductors, resistors, in- Bridge circuits 
sulators, and discusses such topics as Transmission of electro- 
the magnetic field and inductance and magnetic waves 
the electric field and capacitance solely Vacuum tubes as 
from the point of view of the commu- circuit elements 
nication industry. Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. WAB. 8604 
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T’S a long way from pole to pole when AMER- 

TEL High Tensile Wires are used. AMER- 
TEL-85 and AMERTEL-135 have the extra 
strength necessary for long spans. This greater 
strength means less troubles arising from heavy 
ice and wind loads. Telephonic transmission 
qualities are equal or superior to wires of stand- 
ard “BB” grade. 

AMERTEL Wires — including standard 
“EBB,” “BB,” and “Steel” grades—as well as 
AMERSTRAND Steel Strand, are all produced 
to a high standard of “Controlled Quality.” Every 
production step—from ore to finished product— 
is under strict control and experienced super- 
vision. The zinc coating is applied by a special 
process which forms a tight chemical bond with 
the steel. This prevents cracking or peeling of the 
galvanizing. 

Every resource of the American Steel & Wire 
Company is at the service of the nation. Every 
pound of steel and every foot of wire is on call for 
war purposes. Therefore, if you encounter any 
difficulty in getting wire, we know you will 
understand that our products are going into the 
production of war materials. 
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Atert e l 


LOOK 
FOR THESE TAGS 


They are placed for 
your protection on 
every coil of AMER- 
. TEL Telephone and 
WIRE TEcli CT R h N 0 Telegraph Wire and 

CEL oO} AMERSTRAND 


Steel Strand. 
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Cleveland, Chicago and New York 


Columbia Steel Company, San Francisco, Pacific Coast Distributors 
United States Steel Export Company, New York 
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It is pointed out that the films serve 
the purpose of speeding up instruction 
for the reason that we learn much 
faster through the eye than through 
the ear. The result of this speeding 
up means that, utilizing less time than 
by lecture or textbook alone, a great 
many more employes can be taught 
what to do “before the doctor comes.” 


All industry appreciates the growing 
need for plant and property-wide first 
aid knowledge at a time when increased 
personnel and expansion of plants and 
properties demand that someone with 
fundamental knowledge be always right 
on the spot. 


The whole range of accidents com- 
mon to the telephone industry is cov- 
ered in these film subjects and on the 
records which carry the talks, as well 
as the lesson guides. 

Ordinarily, an experienced and 
trained first aid officer of any large 
company has many duties and obliga- 
tions which limit the amount of time 
he or she can give to first aid instruc- 
tion. On the other hand, any bright 
man or woman without special training 
or experience can conduct classes al- 
most automatically with the use of this 
system. Talk or lecture is supplied by 
a professional voice on record, and the 
films picture what is said, showing just 
how to proceed in each type of emer- 
gency. Once the amateur instructor 
has tried out and practiced doing each 
thing, it is a simple matter to show 
others how, because, with pictures 
“they see what you mean.” 

Here are the subjects covered in the 
course: 


(1) The Purpose of First Aid (55 
pictures). A preview of the course, 
and some of its applications. 

(2) The Body—Part 1 (Colors—45 
pictures). Muscles, tendons, skin, blood, 
skeleton, head, trunk, upper and lower 
limbs. 


(3) The Body—Part 2 (Colors—54 
pictures). Heart, arteries, capillaries, 
veins, breathing, nutrition, and nervous 
system. 


(4) Shock (81 pictures). How to 
recognize and treat victims of shock. 

(5) Unconsciousness (62 pictures). 
Unconsciousness, due to such things as 
heat stroke, heat exhaustion, apoplexy, 
and fainting. 


(6) Common Emergencies (56 pic- 
tures). Appendicitis, choking, diarrhea, 
earache, toothache, common colds, sun- 
burn, poison ivy, poison oak and sumac, 
insect bites, fainting. 


(7) Minor Injuries (62 pictures). 
Strains, sprains, dislocations, bruises, 
frost-bite, foreign bodies in ear, eye, 
nose and stomach. 


(8) Wounds—Part 1 (49 pictures). 
28 





A scene from the films in the first aid Kit-set show- 
ing treatment for injuries. 


How to stop bleeding and help to pre- 
vent infection. 

(9) Wounds—Part 2 (57 pictures). 
Abrasions, clean-cut wounds, deep punc- 
ture wounds, jagged or torn wounds, 
animal bites, and snake-bites. 

(10) Dressings and Bandages—Part 
1 (75 pictures). Materials used in 
bandaging wounds, how to apply band- 
ages. 


(11) Dressings and Bandages—Part 
2 (77 pictures). Commonly used band- 
ages. 

(12) Artificial Respiration (32 pic- 


tures). How to apply artificial respira- 

tion by the prone pressure method. 
(13) Burns (39 pictures). First aid 

treatment for burns and scalds. 


(14) Poison (39 pictures). Treat- 
ment of drug poisoning, food poisoning, 
and carbon monoxide poisoning. 

(15) Fractures— Part 1 (59 pic- 
tures). Two principal types of frac- 
tures, general first aid treatment, spe- 
cific treatment for fractures of leg, 
forearm, upper arm, elbow, finger and 
collar bone. 

(16) Fractures— Part 2 (56 pic- 
tures). How to treat fractures of skull, 
nose, jaw, spine, ribs, pelvis, thigh, 
kneecap, feet and toes. 

(17) Fractures— Part 3 
tures). 

(18) Moving the Injured — Part 1 
(47 pictures). Moving the injured on 
various types of stretchers. 


(19) Moving the Injured— Part 2 
(63 pictures). How to improvise a 
stretcher, and how to carry injured 
when a stretcher can’t be made quickly. 


(20) First Aid for Survivors. 


Unfortunately, accidents do not al- 
ways happen in the telephone business 
when some experienced person happens 
to be on the spot to act properly until 
the doctor appears. When speed and 
knowledge are of such vital importance, 
the person nearest the scene must act 


(64 pic- 
Fixed traction splints. 


or the results of an injury might prove 
far more serious than would be the 
case where someone trained in the 
knowledge of just what to do is imme. 
diately at the service of the injured, 

Hence, the broader spread of first 
aid knowledge through plant and prop- 
erty becomes of growing importance, 
There is also this added advantage of 
such knowledge in time of war: tele- 
phone employes who have taken a 
course in first aid will find many op- 
portunities to apply the knowledge in 
every-day life, on the street and in the 
home. It scarcely is enough nowa- 
days to have a competent first aid nurse 
or doctor on the property alone to meet 
sudden emergencies. Often accidents 
happen far removed from this trained 
service, and it is immediate action that 
is of such great importance—at least 
until the expert arrives. 


Vv 


Truck Certificate Deadline 
Moved Up to Jan. 1 


Commercial motor vehicle operators 
who have applied for certificates of 
war necessity but have not received 
them will be allowed to continue their 
operations until January 1 without 
certificates, the Office of Defense 
Transportation announced December 2. 

The action was taken to prevent un- 
due hardship among operators of 
trucks, busses, taxicabs and other com- 
mercial motor vehicles who have filed 
applications for certificates but whose 
certificates have been delayed owing 
to the last-minute rush of applications. 

At the same time, the ODT an- 
nounced that the ban against sale of 
parts and motor fuel not now under 
rationing regulations also has _ been 
lifted until January 1 insofar as opera- 
tors who have applied for but have not 
received certificates are concerned. 
Motor fuels other than gasoline (diesel 
oil, butane, etc.) are not rationed in 18 
states. 

Similar action was taken recently by 
the Office of Price Administration to 
make it possible for operators who 
have applied for but have not received 
certificates to obtain gasoline and tires, 
both now rationed nationally, until 
January 1. 


VV 
New Manager at Edgerton, Minn. 


CARL HOFFMAN is the new manager 
of the Edgerton (Minn.) exchange of 
the Central Electric & Telephone Co., 
whose headquarters are located in 
Sioux Falls, S. D. Mr. Hoffman man- 
aged the Lake Wilson exchange of the 
Central Electric company for the past 
seven years previous to his new as- 
signment. 
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Why Toll Rate 
Inquiry Now? | witH 





’ 
(Concluded from page 13) T 4 E R E S 








_— 

There are grounds for believing that | 
there are other ways the FCC could 
adopt to reduce government costs that | 
would bring greater benefits to gov- | 
ernment and the general public as a 
whole than a telephone rate investiga- 


| 

tion—and that without loss of time. | TE cT iv E unicatio lines ca" 
The old saying, “Charity begins at | PR Le) on fot busy comm ah a effectively 
home” might be revised to ‘Economy | ficient protectio ‘ce as quickly 4 signed to keep 
begins at home,” with a helpful refer- \nsu telephone serv ecifically a ineere 

' re? Ben « ipple your aratus 's SP device 's eng! 
ence to the FCC for adoption. OOF hath Sands a s open. Each a : speedily an 

Thirdly, one observes that we have as $8 ion line jf . orce ro- 
one regulatory body supervising com- these communica service-criPPINE tion Protectors i 
munications contrary to the aims de- to hea -off eo you use Sands h paratus ure 9¢ s 
signed by another agency also direct- ompletely- Whe \s of ther suc ap buy for your money: 
ing communications. It so happens that ' d Cable Termine tection YOu can 
Mr. Fly is chairman of both bodies— pre measure ," ge its best 
the FCC and the Board of War Com- the “. protectiO - 
munications. For several months the for.+> Sands '§ P —s and Possessions COMPANY 
BWC has been trying to curtail the Distributors in Ve TRIC SALES \\inois 
public’s use of toll lines so as to not TOMATIC ELEC Chicago: ! 1 
interfere with war traffic, and the Bell N AU 


System has cooperated by conducting Van Buren 
a nation-wide advertising campaign to 
discourage all but essential long dis- 
tance messages in order to give war 
communications the right-of-way. 


1033 W- 


The FCC’s attempt to cut toll rates 
would naturally have the effect of in- 
creasing public use of the long lines. 
The policies of the two boards—Mr. 
Fly being head of both—do not seem 
to “‘jibe.”” Maybe that’s the way they 
do it in Washington. 








It has not escaped notice that the 
time is approaching when the FCC 
will ask for an appropriation from 
Congress to carry on its activities. It 
must justify its needs for a sizable 
budget and present evidence that its : Beir 
personnel and organizational duties re- mm © _B 


quire another slice of tax money. If 









SANDS TYPE 20 


cae ara ea i ad cao SANDS TYPE 15 SUBSTATION PROTECTOR 
an extensive investigation is in prog- SUBSTATION PROTECTOR 

ress, the appropriations committee will 

probably be told that the job must be y 

completed. There are skeptics in 

Washington who say it has been done 

before. 


Peginning a long investigation and 
asking for an appropriation to carry 
it has often added to federal govern- 
ment expenditures in the past. With a 
war on, however, the practice might 
well be abandoned. 


VISIITITITTTIEE 


ted dddddéededdauat 








SANDS TYPE 35 
| SANDS TYPE 40 PROTECTED CABLE TERMINALS 
SH-H-H-H- PROTECTED CABLE TERMINALS 


Don’t Repeat Rumors 
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FCC ISSUES DECISION ON 
BELL PENSION ACCOUNTING 


4 in Docket No. 5188, the Federal 

Communications Commission found 
that -certain additional accruals (de- 
signed to arrest the growth of the un- 
funded actuarial liability) under the 
pension systems of certain Bell com- 
panies were not properly chargeable to 
current operating expenses. The com- 
mission ordered that charges of these 
items, made on and after January 1, 
1942, be eliminated from operating 
expenses. 


" A FINAL report issued December 


In issuing this decision, the commis- 
adopted the conclusions in its 
proposed report, on which the Bell com- 
panies and various interveners pre- 
sented extensive argument in May, 
1942. The proceeding did not involve 
the accounting for normal accruals 
which are now charged to operating 
expense. Commissioner Craven filed 
a separate concurring opinion and 
Commissioner Case filed a dissenting 
opinion. 


sion 


The gist of the commission’s final 
report is that items which are not clear- 
cut current operating expenses should 
not be charged to current operating 
expenses. They should be segregated 
in surplus or income accounts, so that 
their identity may be preserved until 
such time as analysis of their nature 
on the merits is necessary, and so that 
the accounts will not be misleading to 
the public. The commission finds that 
the items in question in the proceeding 
do not represent clear-cut current costs 
of furnishing telephone service, and 
concludes that these items should not 
be included in operating expense Ac- 
count 672. 

The commission refers to a sugges- 
tion originally made by the companies, 
and later adopted by the intervening 
labor organizations, that the account- 
ing thus prescribed may somehow im- 
pair the companies’ ability to maintain 
their pension plans. On this subject, 
the commission states that its decision 






does not diminish the companies’ reye- 
nues, since a matter of accounting pro- 
cedure and not of rate fixing in- 
volved. The commission states that “no 
injury can reasonably befall employes 
as a result of the commission’s de 


sion 

herein.” 
The majority opinion further points 
out that adoption of the accounting 


prescribed should have no materi«! ef- 
fect on the character of the pension 
plans. Company officials themselves 
recognized, it is said, that charging the 
items in question to operating expenses 
was not necessary to continuance of 
the pension plans. The opinion cites 
various statements of A. T. & T. offi- 
cials made before the proceeding was 
instituted. Referring to the companies’ 
“actuarial deficiency,” these officials 
pointed out that such deficiency could 
be met by appropriating funds from 
income or surplus. These are the very 
accounts to which the commission has 
now decided the amounts in question 
should be charged. 

The Bell System pension plans, pro- 
viding for separate pension funds, were 
adopted in 1913, but it was not until 
1927 that separate trust funds were 
actually set up and maintained by regu- 
lar accruals. Between 1913 and 1927, 
the companies made bookkeeping en- 
tries for pension expenses similar to 


All over the country G-E Tungar Bulbs are giving 
dependable, finer service . . 
user. The long operating life of G-E Tungar Bulbs 
means fewer replacements. Those extra hours of 
operating life mean more dollar savings. 

Although guaranteed for 1200 hours of operat- 
ing life, G-E Tungar Bulbs consistently operate 
long beyond this rated life. 

For outstanding rectifier performance, ask for 
G-E Tungar Bulbs. 

Section A1226-4, Appliance and Merchandise 
Dept., General Electric Company, Bridgeport, Conn. 


. at less cost to every 
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entries which would have been kept if 
separate funds had been established. 
At the end of each year, these entries 
were nullified by another set of entries. 
The failure of the companies to make 
accruals prior to 1927 gave rise to an 
actuarial deficiency, and this actuarial 
deficiency continued to increase yearly 
after 1927, because the companies had 
failed to provide funds which would 
have earned compound interest. 

In 1937, certain Bell System com- 
panies began to arrest the continued 
growth of the actuarial deficiency by 
depositing in their pension funds addi- 
tional amounts equal to the additional 
interest which would have been earned 
if they had not failed to make accruals 
in the past. The commission found 
that the “arresting amounts” did not 
come within the specific provisions of 
operating expense Account 672. The 
commission also found that these ar- 
resting amounts were in the nature 
of delayed items which should not be 
charged to Account 672 or any other 
current operating expense account. The 
commission found the companies’ con- 
tention that they could not have in- 
stituted accrual accounting prior to 
1927 without merit. 

The separate concurring opinion of 
Commissioner Craven emphasizes that 
the decision of the majority concerns a 
matter of accounting procedure rather 
than a matter of rate making. He 
points out that such accounting pro- 
cedure does not now injure either the 
companies or their employes, nor can 
it cause any future injury to the com- 
panies or their employes unless the 
commission in a subsequent rate case 
should bar the admission of items of 
expense, which, though not clearly cur- 
rent, might be relevant in fixing rates 
in that particular proceeding. 

Thus the concurring opinion makes 
clear that the accounting prescribed 
by the commission is not absolutely 
binding in a rate case and that “In all 
proceedings it is the duty of the com- 
mission to consider the interest of the 
public in all its aspects. This would 
include, among other factors, not only 
the reasonableness of the rates at issue, 
but also the quality of the service ren- 
dered the public. Thus the commission 
should give proper consideration to the 
security of the pension fund for the 
employes of the carrier. Likewise it 
has been the universal opinion hereto- 
fore that common carriers are entitled 
to earn a fair return upon the invest- 
ment in property used and usable for 
rendering service to the public. Thus, 
while current operating costs and their 
relation to revenue is the compelling 
factor at issue in any rate case, there 
should be nothing which precludes the 
proper consideration of other factors 
affecting the sound financial structure 


DECEMBER 12, 1942 
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But... YOU’RE LOSING REVENUE 


® It may be important infor- 
mation trom Washington. It 
may be an order from a client. 
But—‘‘His line is busy. Will 
you wait?’ And while one call 
waits, the next one gets a 
busy signal. 


Inter-office calls through the 
switchboard bring you no 
revenue. And in these time- 
crowded days the congested 
switchboard is a serious detriment to business. 





A Teletalk Intercommunication System eliminates congestion, and 
frees your equipment for the incoming and outgoing calls providing 
your revenue. Recommending Teletalk is good business for you, and 
the time and energy saved are vitally essential to your subscribers. 


Teletalk operates directly off the light circuit, entirely independent 
of telephone service. It is easy to operate, flexible in application 
and quickly installed. 


All technical information regarding Teletalk Amplified Intercom- 
munication and Paging Systems may be secured by referring to 
Sweet's Architectural Catalog. Or you may contact any of the 
Graybar Electric houses, or write us direct. 


Licensed under L S. Patents of Western Electric Company, In 
corporated, and American Telephone and Telegraph Company 


WEBSTER ELECTRIC COMPANY, Racine, Wis., U.S.i.. * Established 1909 + Export 
Department: 100 Varick St., New York City * Cable Address: "ARLAB” New York City 


WEBSTER ELECTRIC 


“Where Quality is a Responsibility and Fair Dealing an Obligation” 
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WIRE RECLAIMING REELS 


SHOPPER 
KEEP ’EM ROLLING 
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SAVE TIME, MONEY, MATERIALS 
The Gar Wood Wire Reclaiming Winch 


Unit reclaims all sizes of copper and iron 

telephone wire from poles. The Winch, 

will coil 10 wires, each a mile long, at 

the same time and at a speed of 150 

feet per minute. Wire removed is ready 
for immediate use. 











The Reclaiming Winch requires one oper- 
ator and a helper—one alone operates 
the Winch, the helper assists in stripping 
the reels. (Left) Reel with Coiled Wire. 
(Right) Reel Drops Coil Quickly. 











Whenever small quantities of wire are 
to be reclaimed, the Gar Wood 5-wire 
Reclaiming Reel Unit can be slipped on 
the extended shaft of the standard 
Winch—usually on a Utility truck. This 
Unit is installed on the curb side. Note 
the guide bar clamped to the bumper. 


Write or Ask for Descriptive Literature 


INDUSTRIES, INC. 
WINCH DIVISION! 








of the carrier and the security of its 
employes’ pension fund. A _ judicial 
balance of the various factors in any 
rate case should form the basis of con- 
clusions in the public interest.” 


The issuance of the commission’s re- 
port terminates a proceeding which was 
instituted on May 11, 1938, at the re- 
quest of the companies, after the com- 
mission had investigated the charges 
in question and had directed that these 
charges be eliminated from operating 
expenses. After hearings, the commis- 
sion issued a proposed report on De- 
cember 10, 1941, concluding that the 
companies had failed to justify the ac- 
counting entries in question. The pro- 
posed report was served on all state 
public utilities commissions and on the 
National Association of Railroad and 
Public Utilities Commissioners, and 
their comment invited. 

None of these bodies submitted any 
comment disagreeing with the conclu- 
sions of the proposed report, and state- 
ments supporting the proposed conclu- 
sions of the commission were filed with 
the FCC by the public utilities com- 
missions of California, the District of 
Columbia, New York, Oregon, Pennsyl- 


vania, Washington, and by Commis- 
sioner Nixon, then of the Wisconsin 
commission. 


Commissioner Case in his dissenting 
opinion takes the view that if the only 
effect of the majority opinion is to re- 
quire segregation of the amounts in 
controversy for further examination 
and analysis on the merits at some sub- 
sequent date, the entire proceeding is 
a futility. He also takes the view that 
the future cost of the pension plan 
as instituted in 1927 was properly a 
charge to operating costs in the future. 
He also concludes that any cost in ex- 
cess of the most economical basis for 
providing the necessary funds, which 
is due to the negligence 
since that date, is a proper charge to 
surplus; but that the amount necessary 
to freeze the unfunded actuarial lia- 
bility in 1927 was a proper charge to 
operating expenses then that it 
is now a proper charge to operating 
expenses. 


companies’ 


and 


He also takes the position that the 
requirement of the majority that a por- 
tion of what is, in his opinion, a cur- 
rent operating cost must be charged 
to surplus, has a tendency to weaken 
the whole Bell System pension arrange- 
ment which will be detrimental to the 
employes, the persons most concerned. 
He also points out that the actuaries 
who testified at the hearing stated that 
disbursements from 1927 on are proper 
expenses from 
that date, which statement is directly 
controverted in the majority’s decision. 


charges to operating 








Fred C. Goodwin Dies; 
Prominent Telephone Man 


Fred C. Goodwin, 65, long 


ime 
chairman of the board of the Rochester 
(N. Y.) Telephone Corp. and a well- 
known local attorney, died December 3 
at his home in Irondequoit, a suburb of 
tochester, after an illness of several 


months. He was a senior partner in 
the firm of Goodwin, Nixon, Hargrave, 
Middleton & Devans. 





FRED C. GOODWIN 


Mr. Goodwin was born in Litchfield 
County, Conn., in 1877, and went to 
Rochester as a boy. He attended the 
University of Rochester and completed 
his legal studies at New York Univer- 
sity. After joining the law firm which 
was legal representative for the old 
Rochester Telephone Co., Mr. Goodwin 
engaged in work for the company, 
which was harassed by an inadequate- 
for-operation rate situation. 

Later, the entire responsibility of 
handling the telephone company’s af- 
fairs was given to Mr. Goodwin. He 
was credited with guiding the plan of 
having a locally-controlled and man- 
aged telephone company in 
and its trade territory, which was re- 
alized the Rochester company 
and the New York Telephone Co. were 


tochester 


when 


merged into the present corporation 
in 1921. 
That year Mr. Goodwin, who had 


been a director of the Rochester com- 
pany since 1909, became a member of 
the board of the new corporation, was 
elected vice-president and counsel and 
was later selected as chairman of the 
board in the same election 
John P: Boylan was chosen as presi- 
dent succeeding G. R. Fuller, who died. 

Mr. Goodwin was also a director of 
the Stromberg-Carlson Telephone Mfg. 
Co. He is survived by three sons, one 
of whom, Fred Jr., is secretary of the 
Rochester Telephone Corp. 
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Cenadian Pioneer Dies; 
Ccllector of Historical Data 

Ihn Galbraith, pioneer of the Bell 
Te ephone and Northern Electric com- 
paiies whose communications career 
da ed back to 1884, died in Montreal, 
Canada, November 16. 

prolific recorder of notes and col- 
lector of data having to do with the 
bevinnings and developments of teleph- 
ony, the late Mr. Galbraith served with 
distinction as a member of the histori- 
cal committee of the Telephone Pio- 
neers of America and was a substan- 
tia! contributor to the files of the Bell 
of Canada Museum and historical col- 
lection. 

n the late 80’s Mr. Galbraith mar- 
ried one of Montreal’s earliest tele- 
phone operators, who survives with one 
son and one daughter. 


Vv 


Former Bell Man 
Assists in Rescue 

Lt. Comm. A. R. E. Coleman, 
R.C.N.R., in charge of one of two Cor- 
vettes that recently effected the thrill- 
ing rescue of 154 survivors of a mid- 
Atlantic torpedoing in gale-whipped 
seas, is a veteran of World War I and 
former Montreal buildings superin- 
tendent of The Bell Telephone Co. of 
Canada. 

An active member of the Auxiliary 
Aid Association, Telephone Employes 
of Montreal Fund, at the time of his 
enlistment shortly after war’s outbreak, 
Commander Coleman was sent a per- 
sonal message of congratulations and 
commendation by his fellow-members 
of that organization. 


Vv 


Lieutenant in Army 

HARRY L. DRAPER, former secretary 
of the South Carolina Independent 
Telephone Association and general au- 
ditor of the South Carolina Continental 
Telephone Co. at Sumter, and now a 
lieutenant in the U. S. Army, is sta- 
tioned at an undisclosed port outside 
the United States. A regular sub- 
scriber to TELEPHONY, Lieutenant Dra- 
per, in a letter to the editor, stated 
that since being in the Army he has 
moved around so fast that his TELEPH- 
ONY address couldn’t be changed fast 
enough for copies to keep up with him. 


Vv 
Ohio Operator to Retire 


Mrs. ELVA WELSH, operator at the 
Greenfield Telephone Co., Greenfield, 
Ohio, recently completed 25 years of 
Service with the Greenfield company 
and plans to retire as soon as personnel 
shifts are made to replace her. 
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NOW AR Factory Rebuilding 
Assumes New Importance! 


Now—when the order of the 
day is conservation—Autelco 
rebuilding plays an important 
part in helping you meet 
today's requirements. Hand- 
some and modern in appear- 
ance, the instruments we 
rebuild for you cost much less 
than new equipment. They'll 
please you and your sub- 


' scribers. Nor is AR service 
limited to telephones—it in- 
cludes central office switch- 
boards and all other types 
of manual and automatic 
equipment. 

Yes, Autelco Rebuilt as- 


sumes new importance for it 


gives you the opportunity of 
converting obsolete, worn-out 
units into sparkling, up-to-the- 
minute apparatus. Write to- 
day for prices and facts. 














THE MARK OF QUALITY 


IN latina SERVICE NOTE: Orders for Autelco 


Rebuilding service may qualify 
for priority rating under Main- 
tenance and Repair. Please in- 


clude priority certification with 
Autelco 


I a ba 


AUTOMATIC 7 ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP.B8Y.STEP MACH 


all orders. 











MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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This one-man ‘communications center’ car- 
ries-on far in advance of our main troops. 
His task is to detect enemy positions and 
secure vital information which is rapidly 
relayed to headquarters by his ‘‘Walkie- 
Talkie” batteries. 


powered by Burgess 


BURGESS 
Jar ed 

TELEPHONE 
BATTERY 








BURGESS 


BATTERIES 


Telephone communications are important to 
Sickness, 


breakdowns, other emergencies 


the busy American farmer, too. 
machinery 
require immediate attention. Thousands of 
farm telephones, powered by Burgess bat- 
teries, are speeding vital messages on the 


Home Front. 


Remember, though, that increasing war needs 
for dry batteries are reducing the supply for 
America-at-Home. To make sure of longer 


service, install Burgess long-life Twin-Six 


Batteries. The longer batteries are in ser- 
vice the more you'll be helping to conserve 


critical material! 





BURGESS BATTERY COMPANY 


FREEPORT, ILLINOIS 
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OPEN DISCUSSIONS ENLIGHTEN 
MISSOURI TELEPHONE MEN 





ITH a registration of 125 
eager participants the Missouri 
Telephone Association held a 

most beneficial convention, November 
17 at the Hotel Muehlebach in Kansas 
City, Mo. Because of prevailing con- 
ditions, the meeting was strictly a busi- 
ness affair with open and informal dis- 
cussions proving of intrinsic value in 
solving the individual problems of the 
various companies represented. 

Dr. S. T. Neill, president of the as- 
sociation, opened the morning session 
November 17 with a brief address after 
which R. W. Hedrick, secretary-treas- 
urer, gave his report which was adopted 
by the delegates. 

The president then called on the fol- 
lowing who spoke briefly to the con- 
vention: W. N. Curtis, general mana- 
ger, Missouri Telephone Co., Columbia; 
Carl L. Spaid, president and general 
manager, United Telephone Co., Kansas 
City; Mrs. Wilma Wills, general man- 
ager, Cass County Telephone Co., Har- 
Shields R. Smith, general 
manager, Southwestern Bell Telephone 
Co., St. Louis, and Gus Lane, president, 
Arkansas Telephone Co., 
Ark. 

The nominating committee, consisting 
of Earl Ewer, chairman, Richard Sul- 
lins and T. L. Leonard, presented the 
following recommendations for election: 
President, Dr. S. T. Neill, Clinton; first 
vice president, J. R. Carter, Perry; 
second vice president, W. R. Journey, 
Higginsville; third vice president, J. M. 
toberts, Gallatin; fourth vice 
dent, Elmer Weakley, Plattsburg. 

At a session of the executive com- 
mittee, R. W. Hedrick of Jefferson City, 
was re-elected secretary-treasurer for 


risonville; 


Russellville, 


presi- 


Those in attendance 
at this meeting were Dr. Neill, C. A. 
Vedder, F. M. Browne, H. C. Todd, 
W. N. Curtis, M. J. Stooker and Carl 
L. Spaid. 

For members of executive committee 
serving for a term of three years, the 
following named: C. W. Bou- 
tin, Cape Girardeau; W. N. Curtis, 
Columbia, and F. B. McHenry, Jeffer- 
son City. 


the ensuing year. 


were 


Hold-over members of the executive 
committee are: George A. Hearne, 
Warrensburg; Carl L. Spaid, Kansas 
City; M. J. Stooker, Kansas City; H. C. 
Todd, Maryville; F. M. Browne, Kansas 
City, and C. A. Vedder, St. Louis. 

The first number on the afternoon 
















R. W. HEDRICK 


program was a talk by W. H. Knight, 
chief, miscellaneous tax division, U. S. 
Collector’s Office, Kansas City. He ex- 
plained the recent increases in federal 
taxes on telephone service. Following 
Mr. Knight’s talk an open discussion 
of the subject was participated in by 
those in attendance. 

The United States Independent Tele- 
phone Association was represented by 
Louis Pitcher of Chicago who brought 
up the vital problems confronting the 
industry today and conducted an open 
discussion on each subject. 

Frank C. Heyes, priorities supervisor 
of the Kellogg Switchboard & Supply 
Co., spoke on the subject of priorities. 
His talk was followed by an open dis- 
cussion of the subject. 

Frederick Stueck, chairman of the 
Public Service Commission, 
delivered an address and stressed the 
necessity of cooperation the 
telephone companies and the commis- 


Missouri 
between 


sion. 

With the reading of a letter from 
E. C. Blomeyer, regarding the status 
of war and defense matters affecting 
the Independent telephone industry at 
this time, the meeting was adjourned. 





You Have an Axis to Grind— 
Put 10 Per Cent in War Bonds 
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“N Vaii Award Presented to | 
Youngstown (Ohio) Soldier 


\Vhen a Theodore N. Vail medal was | T Y 
pre-ented to Jack Dickson, a former U atl 
Youngstown (Ohio) installer for the Qa 
Ohio Bell Telephone Co., it was the | 
first such presentation in Bell System 
history in which the U. S. Army par- enT! 
ticipated. 1D 

Mr. Dickson, now a private in the 
Army and stationed at Scott Field, IIL, 
was awarded the medal at a dinner in 
his honor given at a hotel in St. Louis, 
Mo., which is located in immediate 
proximity to Scott Field. The presen- 
tation was made by E. A. Orser of 
Akron, plant safety supervisor of the 
Ohio Bell company. Private Dickson’s 
commanding officer presented the cita- 
tion and officials of the Southwestern 
Bell Telephone Co. were also present. 

Private Dickson received the award 
with a citation and a $100 check for 
aiding a fellow telephone worker who 
had come in contact with a power wire 














on a pole. “RELIABLE” 
Vv P495 
Obituaries (Self-Cleaning) 
Roy M. CoLuar, 64, manager of the SAWTOOTH 
Farmers Mutual Telephone Co., Mon- ELECTRIC COMPANY 
Light, tour, Iowa, for more than 15 years, Be eA SI SOAS RECS TEE SOMRTNE TOT DISCHARGE BLOCKS 
U. S. died suddenly November 23 following 
e ex- a heart attack. Surviving are his | ———— - — 
deral widow, a daughter and a son who re- 
wing cently enlisted in the U. S. Army 
ssion Signal Corps. 
+" 7 AN ATTRACTIVE 
Tele- SILAs B. LYMAN, 68, part owner and 
od by general manager of the Hastings TELEPHONE BOOTH 
yught (Neb.) Independent Automatic Tele- 
x the phone Co. for a number of years be- Will Increase Pay 
open fore it was purchased by the Lincoln Station Business 
Telephone & Telegraph Co. in 1913, 
‘visor died December 4 at his home. While ' : 
bie taking his course as an electrical en- The Churchill No, 100 Folding Door Telephone 
ities. gineer at the University of Nebraska, Booth is built as a single unit and equipped with 
1 dis- he studied law, but did not practice it a reinforced back panel for mounting a wall 
in later years. Mr. Lyman was a telephone or coin collector. 
former city uncilman ¢ active i 
> the “ e y councilman and active in Made of selected white oak, finished light or 
securing municipal ownership of water : . ‘ . . 
ssion, and lichti d medium oak; or of birch, finished light or medium 
4 the and lighting plants. - — : . 
1 the mahogany. Finished inside and out with stain, 
1 the * * shellac and lacquer, in a beautiful satin finish. 
nmis- 
JoHN H. RICHARDSON, 75, secretary- Electric light and electric automatic ventilator 
from treasurer of the Newberry Telephone are standard equipment. 
vol eidal Co.. Newberrv 2, N _ _ 3 
tatus ‘ ewberry, Ind., died November 2 ‘ Booth has no floor. Shipped knocked down and 
cting at his home in Newberry. Surviving sted 
° ° a ° 
rv at are his widow, a son, two daughters, 
rned. four brothers and a sister. Overall height, Write for literature about this and 
84%"; width other CHURCHILL telephone booths. 
* * 29'': depth 
30/2". catri » rs 
SIDNEY TEMPLE, 51, manager of the Distributed By i 
tussell Telephone Co., Russell, Iowa, STROMBERG - CARLSON TELEPHONE MFG. CO 
November 14 after = illness of Factory and General Offices: 100 Carison Road, Rochester, N. Y., U.S.A. 
several weeks. He is survived by his Branch Offices: Chicago Kansas City San Francisco Toronto 
widow and one brother. 























ONY DECEMBER 12, 1942 " 








































x keke kK kK * 


TELERING 
ECONOMY 
RELIABILITY 


t 
a. 
3 | 

? 

; 

; 

2 
4 
. 2 
. * 

j 


ere 





ONLY ONE CONTACT! 


@ Reliable ringing service is essential 
in providing satisfactory telephone 
service. 


@ Use TELERING and provide the 
MOST reliable service at the LEAST 
cost. 


Current Consumption Negligible 


Positively No Radio Interference 


@ Directly converts Commercial Alter- 
nating Current to Telephone Ringing 
Current. 


@ You can always depend upon our 
full co-operation and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, inc. 
ELYRIA, OHIO 
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Commissions 
and Courts 





A. T. & T. Answers FCC's 
“Show Cause" Order 

The American Telephone & Tele- 
graph Co. on December 1 denied alle- 
gations that its long distance telephone 
rates are burdensome to the public and 
asked the Federal Communications 
Commission to dismiss an investigatory 
proceeding, or at least postpone the 
hearing until next April 1. The FCC 
ordered the A. T. & T. on November 
21 to show cause at a hearing Decem- 
ber 16 why its long distance toll rates 
and other charges should not be sub- 
stantially reduced. The FCC has de- 
nied the A. T. & T. request for post- 
ponement of the hearing and has 
ordered that it be held December 16 as 
specified in its original order. 

The A. T. & T. made five major 
points in its answer to the order: (1) 
A reduction in long distance telephone 
charges would “stimulate traffic at a 
time when such stimulation would be 
contrary to public interest.” (2) Earn- 
ings for the Bell System as a whole 
and the long lines department of A. T. 
& T. will be less this year than in 1941 
because of regulations by various fed- 
eral agencies, increased operating costs 
and higher taxes. (3) The FCC based 
its order upon consideration of only a 
part of the expenses incident to long 
distance service, and the time alloted 


j 


for preparation is too short to make a 
reasonable showing on this point. (4) 
The FCC order should not have been 
issued until the commission had decided 
a pending case involving the division 
of revenue among the carriers par- 
ticipating in joint rates. (5) The 
commission’s allegation of burdensome 
rates is incorrect, its order treated 
earnings figures incorrectly; earnings 
are not likely to increase, and the pres- 
ent rate of profit is possible only be- 
cause of war conditions. 


In requesting a delay in the pro- 
ceeding —a motion made separately 
from its answer—the A. T. & T. said 
there was no emergency which required 
a reduction in interstate telephone 
rates, but that on the contrary the 
emergency required that nothing be 
done to stimulate business. The com- 
pany declared also that it and the par- 
ticipating carriers cannot make even an 
intelligent start on the preparation of 
evidence until they receive the com- 
mission’s decision in the pending case 
involving the division of costs of serv- 
ice as between the long lines between 
cities and the switchboards and short 
lines within cities. In normal times, 
the company said, a rate case is the 
first order of business, but today such 
an issue “must give way to work es- 
sential to the prosecution of the war.” 





* 


following the Illinois meeting. 


Illinois Convention and USITA 
Spring Meeting in Chicago 


The annual convention of the Illinois Telephone Association will be held in Chicago 
next year, on April 20 and 21, at the Knickerbocker Hotel, according to a recent 
announcement by Secretary A. J. Parsons, Springfield. The meeting will be strictly 
confined to business matters, with no social activities planned. 


Mr, Parsons stated that a poll of member companies indicated in normal times 
an overwhelming preference for the convention to be held in Peoria, Ill., but owing 
to the rationing of gas the board decided to hold the 1943 meeting in Chicago to 
which point the railroad facilities are the best in the state. 


In order to facilitate traveling for many telephone people who will attend the 
Illinois convention, the United States Independent Telephone Association has ar- 
ranged to hold its annual Executives’ Spring Conference in Chicago immediately 
Hence, the spring conference has been scheduled 
for April 22 and 23 to be held at Edgewater Beach Hotel, on the north side of 
Chicago away from the congested downtown area. 


* 
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FC> to Deny Ordinary 
Te 2phone Construction 


[i a memorandum opinion by the 
Feceral Communications Commission 
issued December 1, the commission an- 
nounced that the Board of War Com- 
muications has requested that all 
applications submitted to the FCC in- 
volving construction of wire telephone 
anc telegraph lines be denied unless 
they will serve either (1) an essential 
military need or (2) a vital public need 
which cannot otherwise be met. The 
memorandum follows: 


In order more effectively to conserve 
critical material, the Board of War 
Communications has requested that all 
applications submitted to the Federal 
Communications Commission involving 
construction of wire telephone and 
telegraph lines be denied unless the 
proposed facilities will serve either (1) 
an essential military need or (2) a 
vital public need which cannot other- 
wise be met. 


In conformity to such request the 
Commission, until further notice, will 
not grant any application for certificate 
or other authorization to extend or 
supplement wire telephone or telegraph 
lines by construction which involves 
the use of any critical material, except 
where it appears that the proposed fa- 
cilities will serve (1) an essential mili- 
tary need or (2) a vital public need 
which cannot otherwise be met. 


Any application hereafter filed for 
authority to construct wire telephone 
or telegraph lines involving the use of 
any critical material will be considered 
defective and will be returned to the 
applicant unless the claim of military 
necessity or vital public need, which 
cannot otherwise be met, is supported 
by (1) a verified copy of (a) a state- 
ment to such effect signed by or for the 
Chief Signal Officer, Director of Naval 
Communications, or Director of Com- 
munications, Coast Guard, or (b) the 
order or requisition, if any, for such 
lines signed by the authorized repre- 
sentative of the governmental depart- 
ment which the lines will serve, or (2) 
a full and complete verified statement 
of facts and circumstances to demon- 
strate that the proposed lines are re- 
quired to meet such need. 


With respect to any application now 
pending (includes all such applications 
filed prior to the date hereof, irrespec- 
tive of present status) before the Com- 
mission, or postmarked prior to the 
date hereof, the documents hereinbe- 
fore referred to need not be submitted 
unless specifically requested by the 
Commission. Failure to comply with 
such request within the time designated 
therein shall be deemed an abandon- 
ment of the pending application and 
such application will be dismissed with- 
out prejudice. 


In the event the Commission is un- 
able to determine from the application 
and data furnished in connection there- 
with that the proposed facilities will 
Serve either an essential military need 
or vital public need which cannot other- 
wise be met, the application will be de- 
nied without a public hearing unless 
Specific request for such hearing is 
mace, 
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Guard Your Irreplaceable 
Equipment with 


rene 


Today maintenance of trucks, tires, tools and 















inside operating equipment assumes new 
importance, It will be nearly impossible to 
replace such things—probably for several 
years. Experienced operating and mainte- 
nance men have eliminated the obvious haz- 
ard of fire by keeping Pyrene Extinguishers 
handy—on guard! 





DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET + CHICAGO. TLLINOUS 
BRANCH WAREHOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (VA.) AND SAW FRANCISCO 
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OMPLETE LINE OF 
| OLIVER | 
_ POLE LINE MATERIALS 


CABLE 
MATERIALS 


Specialized for 
Telephone Lines 








Cable Suspension Clamps are made in 
two styles—one- and three-bolt. Both 
will take strands 1/4 to 7/16 inches 
diameter. 





Reinforcing Links relieve side strains 
at angles in the line. Fastened by lag 
screws on each side of Cable Sus- 
pension Clamps. 





Reintorcing and Safety Straps are of three 
styles: one to support the messenger bolt; 
one to prevent the Cable from pulling; 
one a combination of the other two. 


The curved groove of 
the Universal Mes- 
senger Hanger allows 
it to be used at cor- 
ners as well as on 
straight runs. Forged 
from 1/2 x inch 
open hearth steel. 





Shown above are some of the more 
pular Oliver Cable materials. Forged 
om mild open hearth steel, they are 
accurately made, sturdy, dependable. 
All items are protected by a heavy hot 
dip galvanizing coating. 





Line Hardwar 







Makers of Pole 
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Nebraska Court Upholds 
State Commission Power 

The Nebraska Supreme Court has 
upheld the contention of the state rail- 
way commission that in considering ap- 
peals from the latter body the same 
weight should be given its findings of 
fact as are given by the court to the 
verdict of a jury. It says that the 
courts should not interfere with find- 
ings of fact because these involve ad- 
ministrative and legal questions rather 
than judicial questions. Where, how- 
ever, it is clear from the evidence that 
the commission has acted arbitrarily 
and unreasonably, it is the duty of the 
court to direct its action. 

The case was another one involving 
the application of a railway company 


| for authority to substitute a caretaker 


for an agent at one of its stations. 
The court directed the commission to 
enter an order sustaining the applica- 
tion. In passing upon matters before 
it, the commission must base its judg- 
ment on the facts presented in the 
case, and cannot include therein any 
speculation as to future revenues. 


Vv 


Suggest Rate Reduction in 
State Unemployment Insurance 

Labor Commissioner Olsen of Ne- 
braska has called a meeting of em- 
ployers operating under the state 
unemployment insurance statute to dis- 
cuss suggestions of a number of em- 
ployers that rates be reduced because 
of improved business conditions and 
the large percentage of employed 
workers. A number of employers are 
opposed and argue that this is a good 
time to build up reserves with which 
to meet unsettled conditions and an- 
ticipated unemployment after the war 
ends. 

Under the Nebraska law reductions 
may be had after three years and if 
employment has been stabilized. The 
standard rate on subject payrolls is 
2.7 per cent, but many are now paying 
only one-half of 1 per cent of their 
payroll into their individual funds. 


Vv 


Future Hearing Scheduled on 
Southwestern Bell Rate Case 

The statewide case involving tele- 
phone exchange rates charged by the 
Southwestern Bell Telephone Co., in 
144 Oklahoma towns, will be re-opened 
for further hearings before the Okla- 
homa Corporation Commission on De- 
cember 14. The case, which had been 
pending for more than two years on 
appeal taken by the telephone company, 
was remanded by the Oklahoma Su- 
preme Court on November 30 to the 
commission for further hearings and 
findings (TELEPHONY, November 21, p. 
26). 





Following more than a mont’ of 
hearings the state commission, on «‘eb- 
ruary 21, 1940, issued an order fi-ing 
rates on a statewide grouping b. sis. 
The order reduced the rates in 33 tc wns 


and increased them in 12 others. Net 
reductions aggregated approxim: ‘ely 
$47,920 a year. These reductions, |:ow- 
ever, were suspended by temporary 
injunctions in federal court, sub ject 


to refunds by the company in case the 
commission’s rates were finally sus- 
tained. 

The state supreme court in remand- 
ing the case retains jurisdiction to re- 
view any new order that the commis- 
sion may make. On February 12, 1/42, 
the supreme court held that a legisla- 
tive review of the case could be made 
by that court which would mean that 
if it did not approve the final order 
of the corporation commission it could 
substitute a new schedule of rates of 
its own. The court held that the John- 
son act of Congress, which limits ap- 
peals of utility rate cases to judicial 
reviews, did not apply in the Bell rate 
case since the Johnson act had not been 
enacted when the Bell rate case was 
heard before the commission. 

Attorneys for the telephone company 
and the Oklahoma Corporation Com- 
mission joined in the request that the 
supreme court remand the case tem- 
porarily to the commission. The chief 
reason was that conditions 
had changed materially since the com- 
mission order was issued in 1940. Tele- 
phone company officials expressed a 
hope that a basis may be found for a 
settlement on a compromise basis be- 
fore the commission. (For a report 
on the original commission order see 
TELEPHONY, March 2, 1940.) 


Vv 
New York Company Protests 
“Personal Property” Assessment 

Formal protest against assessing of 
telephone instruments and_ switch- 
boards within the town of Mamaroneck, 
N. Y., as “real property” was made at 
a special meeting of the town board 
November 30 by a representative of the 
New York Telephone Co. 

Arthur B. Brennan, appearing in be- 
half of Charles T. Russell, attorney for 
the telephone company, contended that 
the instruments and switchboards, re- 
cently assessed at $178,000, are ‘“‘per- 
sonal property” and therefore exempt 
from taxation under the provisions of 
the state tax law. His brief charged 
that the telephone company property 
has been “improperly and illegally as- 
sessed.” 


assigned 


The town board recently voted to add 
the above valuation to the town tax 
roll, pending formal protest from the 
telephone company, which still has re- 
course to certiorari proceedings. 
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Summary of Commission 
Hecrings and Rulings 


Feceral Communications Commission 

November 20: Southwestern Asso- 
ciat-d Telephone Co. granted special 
permission to publish and file schedules 
of charges, effective on not less than 
one day’s notice, to establish reduced 
rates for message toll telephone service 
on (Thanksgiving Day, Christmas Day, 
and New Year’s Day. 

November 25: Mountain States Tele- 
phone & Telegraph Co. granted author- 
ity to supplement existing facilities 
between El] Paso, Tex., and Alamo- 
gordo, N. M. 


California Railroad Commission 
November 27: Application filed by 
Interstate Telegraph Co. for authority 
to correct filed legal and geographic 
description of Jeffrey Ranch Toll Sta- 
tion and to file revised toll service 
schedules. 


yr 


Illinois Commerce Commission 
ecember 8: Hearing at Springfield 
on complaint of the village board of 
Varna vs. Varna Telephone Co. as to 
telephone service at Varna. 

ecember 9: Hearing at Springfield 
on application filed by Illinois Valley 
Telephone Co., Streator, for authority 
to increase rates at the Bushnell and 
Camp Point exchanges as stated in the 
company’s rate schedule. 


Kansas State Corporation Commission 
December 15: Hearing on applica- 
tion filed by Home Telephone Co. for 
authority to transact the business of a 
public utility in Garrison and adjacent 
vicinity. 

New York Public Service Commission 
December 10: Hearing in proceed- 
ings on motion of commission as to 
books, records and accounts of New 
York Telephone Co. and as to entries 
reflecting the acquisition of property 
acquired from other telephone com- 
panies, 

Oklahoma Corporation Commission 
December 31: Hearing on applica- 
tion of Claude McAllister Telephone 
Co., Mangum, for increase of rural 
rates out of telephone exchanges at 
teed, Jester and Vinson. Hearing was 
postponed from November 17 to give 
the OPA an opportunity to be repre- 
sented. 


Vv 


Newspaper Honors Chief 
Operator at LaPorte, Ind. 

Miss Bernice Bowes, chief operator 
of the LaPorte (Ind.) exchange of the 
Indiana Associated Telephone Corp., 
Lafayette, was recently honored by the 
LaPorte local newspaper for her “part 
in the city’s daily life.” Miss Bowes 
has been employed by the Indiana As- 
sociated company for the last 16 years 
and has been chief operator for the 
past seven years. 

The LaPorte Herald-Argus paid 
tribute to Miss Bowes in its column 
entitled “Who Does What in LaPorte.” 
It regularly interviews various people 
“whose job is devoted to making the 
wheels go around.” 
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{OLTZER-CABOT 


Alternating Current Motor-Driven Four Frequency Set 


A complete line of telephone ringing equip- 


ment available. 


Let HOLTZER-CABOT engineers help solve 


your ringing problems. 


Write for Bulletin 1310-02 


THE HOLTZER-CABOT ELECTRIC COMPANY 


125 Amory Street 
Boston, Mass. 


6161 So. State Street 
Chicago, Illinois 











One company reports that though 
Pay Stations comprise but 5% of 
its total stations, they yield 10% 


of total revenue! 


It pays to have Gray Pay 





Stations working for you. 


pay Stanly 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 








SALES COMPANY 


1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY, LOS ANGELES. RICHMOND (VA) AND SAM FRANCISCO 
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SATISFIED 
FEELING! 


VMMHC<€CHCCC@€@Mwltdllllllo& 


Don't you find it quite a thrill to 
replace a defective piece part on a 
telephone with a new one that you 
know will work perfectly? You check 
‘er up, and maybe ask the sub- 
scriber to try it. The subscriber 
smiles and nods. No matter how 
often you do it, there's always a 
satisfaction if it works perfectly. 


At Suttle Equipment Company we 
always keep these things in mind. 
When you send in units for re- 
manufacture we want to be sure that 
when you install them you'll have 
that satisfied feeling in the surety 
that you can depend on their per- 
formance. 

Operation B-I on receivers is just 
one of those safe bets. 


DEPEND ONE 


SUTTLE 
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(Courtesy, LIFE) 


LT. CARL D. BROREIN JR. 
OF THE U. S. MARINES, 
SON OF PROMINENT 
TELEPHONE MAN, IS 
ONE OF THE FLIERS 
GUARDING MIDWAY IS- 
LAND, U. S. PACIFIC 


OUTPOST. 


(ASSOCIATED PRESS PHOTO) 


A |2-page article in a recent issue of ‘'Life'' magazine featured the U. S. forces guarding Midway Island 


and included a photograph of SECOND LT. CARL D. BROREIN JR. of the U. S. Marines. 
given other publicity in newspapers throughout the country. 


a curious sport called ‘'Chasing Tails’' are 


He has been 
When patrol flights, practice dogfights and 


not occupying his time, Lieutenant Brorein—22 years of age 


and with the Pacific air forces since the first of the year—may be found in his living quarters amidst a 
vast and glamorous gallery of pin-up Hollywood girls, and attired in the coolest possible clothing 


because of the hot tropical climate. 


He is the son of Carl D. Brorein, Tampa, Fla., president of the 
Peninsular Telephone Co., past president of the U. S. 
duty in Washington with the War Production Board. 


Independent Telephone Association and now on 
Mr. Brorein has another son in service—William 


J. Brorein, Naval Reserve, who is training at Duke University. 





Cc. & P. Appoints Harrison 
Virginia Commercial Manager 
Appointment of Arthur W. Harrison 
as general commercial manager of the 
Chesapeake & Potomac Telephone Co. 
of Virginia for the entire state was re- 
cently ‘announced by A. L. Lambdin, 
vice president and general manager. 
Mr. Harrison is a native of Green- 
ville, S. C. He graduated from the Uni- 
versity of Richmond and attended law 


school at the University of Virginia. 
Beginning his telephone career as a 
traffic student in 1939, he was engaged 
in the company’s traffic department at 
Alexandria and Richmond until ap- 
pointment as sales supervisor in 1931. 
Subsequently he was assigned to the 
Norfolk office, and in 1933 became man- 
ager of the company’s exchange at 
Hampton. He served also as manager 
at Portsmouth from 1936 until 1939. 
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Telephone Men "Called to the Colors” 


THAD CONE, chief clerk in the office of the construction superintend- 
ent of the Lincoln (Neb.) Telephone & Telegraph Co., and HOWARD 
SPAHNLE, WILLIAM MORRIS and ADRIAN NEWENS of the Lincoln 
business office, all of whom have been commissioned lieutenants in the 
company’s cadre of Signal Corps operatives, are in training at Fort Mon- 
mouth, N. J. All expect to be in active service before the year ends. 


FR 


HARRY ZIMMERMAN, former manager of the Manilla (lowa) ex- 
change of the Central Electric & Telephone Co., Sioux Falls, S. D., was 
recently inducted into military service. 


3 


H. B. FLOWER, who for the past four years was located in Grinnell, 
lowa, as plant superintendent for the Iowa Continental and the Iowa Tele- 
phone & Telegraph Companies, recently received the call to active service 
in the United States Army which he has been expecting since he received 
his commission as captain in the Signal Corps last June. He has been 
assigned to duty at Fort Monmouth, N. J. 


R 


T. A. SAUNDERS, Clinton, Ill, general superintendent of the IIli- 
nois Central Telephone Co., has been commissioned a first lieutenant in 
the Signal Corps of the Army. He has been granted a leave of absence 
by the company for the duration. Before going to Clinton two years ago 
Lieutenant Saunders was located in Portsmouth, Ohio. 


a 


FREDERICK M. JOHNSON, formerly district engineer of the Penn- 
sylvania Telephone Corp., Johnstown, Pa., was recently commissioned a 
first lieutenant in the Army and assigned to duty in the signal office of the 
First Service Command, headquarters in Boston, Mass. He was stationed 
in Johnstown until last July when he went to Washington to serve as a 
communications analyst for the War Production Board. 


Army on October 6. 
a 


LESTER J. CLUKEY and DONALD H. WILLOUGHBY, employes of the 
Moosehead Telephone & Telegraph Co., Dover-Foxcroft, Me., recently 
went into the Army after being honored at a farewell party by employes 
of the company. 


He entered the 


y 


FRED M. COX, former combinationman at Aledo, IIl., Western Illinois 
Telephone Co., has enlisted in the U. S. Signal Corps. 


yg 


LAUREL BAINES, combinationman at Belmond, Iowa, Central Electric 
& Telephone Co., recently went into the Army. 


g 


LEON HOLSCHER, formerly employed by the Iowa Telephone & 
Telegraph Co., Grinnell, Iowa, has gone into the U. S. Army and is now 
stationed with the 96th Signal Corps, Camp Adair, Oregon. 


yg 


ALBERT C. HERBERT, son of the late G. S. Herbert, prominent tele- 
phone man in Pennsylvania for many years, is now a lieutenant in the 
U. S. Signal Corps. He is now located at Asbury Park, N. J. 












DECEMBER 12, 1942 


ROEBLING 


Quality 


BUCKEYE 
Seruice 


Quality comes first with every telephone 
man when he buys supplies. And the 
Roebling name—outstanding in wire for 
more than a century, backed by long serv- 
ice records in the field—is your safeguard 
of consistent, trouble-free performance. 
Equally important is prompt service. And 
because Buckeye carries in stock at all 
times, a complete line of Roebling tele- 
phone wires and cables—you can get on- 
the-dot delivery—from experienced telephone 
suppliers—people you can depend on to 
fill your orders correctly, immediately. 
Roebling's extensive engineering and re- 
search facilities are at the command of 
Buckeye customers in connection with the 
products shown below. 





Outside and Interior Telephone Wire 








Bare Copper or Bronze Wire 





Telephone and Switchboard Cable 





Galvanized Steel Strand 





Sot d by Steel yen 
‘3 
BUCKEYE 


TELEPHONE & SUPPLY CO. 





COLUMBUS, OHIO 
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The Ideal Ringing 
Converter 









AT 
LOWER 
COST 
FOR 
BETTER 
SERVICE 


BUILT FOR HEAVY DUTY 


QUIET AND ECONOMICAL 
NO MOVING PARTS 
NOTHING TO ADJUST 

NO ROUTINE MAINTENANCE 
NO RADIO INTERFERENCE 

6 MODELS —for Loads from 
the small PBX to Large Cental 
Office. 


a 

ALSO PULSATORS 
e 

Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OHIO 








NAUGLE 


















POLES- 


NORTHERN 
WHITE 


WESTERN 
RED 


CEDAR 


SINCE 
1882 


NAUGLE 


POLE AND TIE CORP. 


MINNEAPOLIS MINNESOTA 




















Teletype Operator Jobs 
Open in Washington 

More than 400 teletype operators are 
needed to fill positions in Federal agen- 
cies in Washington, D. C., the United 
States Civil Service Commission an- 
nounced recently. The positions pay 
from $1,440 to $1,620 a year. 

No written test will be given but 
applicants must have had at least two 
weeks of training or experience on a 
communications machine. In that time 
they must have demonstrated ability to 
type accurately by touch system at a 
sustained speed of 35 words per min- 
ute on a multiplex, simplex, or tele- 
type machine. 

Applications should be filed with the 
commission’s Washington office. No 
closing date is set for accepting appli- 
cations. Copies of the announcement 
giving further information regarding 
the positions, and application forms, 
may be obtained at first- and second- 
class post offices except in the commis- 
sion’s regional headquarters cities 
where the forms must be obtained from 
the regional director, or from the cen- 
tral office in Washington, D. C. 

Applications are not desired from 
war workers unless higher skills would 
be utilized in a change of position. 


Vv 


Southern Bell Issues Second 
Book on Personnel Supervision 
As an outgrowth of a series of con- 
ferences relating to the duties of the 
foreman and supervisor, H. C. Walker, 
plant training supervisor of the South- 
ern Bell Telephone & Telegraph Co., 
Atlanta, Ga., has prepared a handbook 
entitled “The Functional Element in 
Supervision” which presents a concise 
account of the development and use of 
personal and supervisory qualifications 
necessary to successful supervision. 
The table of contents includes the 
following: The Basic Element in Super- 
vision; The Acquisition and Mainte- 
nance of Knowledge and Ability; The 
Principles and Application of Plan- 
ning; The Selection and Assignment of 
Men; The Directive Duties of Super- 
vision; The Supervisory Uses of In- 
spection; Facts—The Foundation for 
Successful Supervision; The Control of 
Safety, Quality and Cost; 
Conference and Study Plans. 
Although the application of the prin- 
ciples of supervision is made to indus- 
try in general and not to telephone in- 
dustries in particular, this handbook is 
directed more toward foremanship in 
service organizations rather than in 
manufacturing industries. As sug- 
gested by Mr. Walker in the preface, 
the book may be used as the text for 
supervisory group training or it may 


Foreman 













be studied by an individual unde: the 
immediate supervision of the m to 
whom he reports. 

Last spring Mr. Walker pre; ared 
another handbook, “Oral Expressin in 
Supervision,” which was compile! to 
enable foremen and supervisors to bet- 
ter express themselves in the perscnnel 
work required in their positions. A 
review of that booklet was published 
in TELEPHONY on page 38 of the June 
20 issue. 

Copies of Mr. Walker’s latest book- 
let may be obtained from Cullom & 
Shertner, 309 Fifth Avenue North, 
Nashville, Tenn., at 75 cents each up 
to ten copies (postpaid). A price of 
50 cents each is allowed on orders of 
10 or more (shipped express collect). 
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Telephone Directory Unites 
Pair Separated 21 Years 

Whenever in a new place, an Army 
sergeant, James West, had for years 
turned as soon as possible to the local 
telephone directory to see if it listed 
the name of his father, Norman West, 
whose whereabouts he had not known 
since childhood. 

On his first visit to Baltimore, Md., 
recently, he discovered such a name in 
the directory there. Soon after, from 
Fort Meade, he wrote a letter giving 
facts and asking questions that would 
determine whether his search was 
ended. The answer came a few days 
later when the father went to the 
camp, and the two met for the first 
time in 21 years. 


VV 


Minnesotans to Convene 
January 26, 27 and 28 

According to word from J. C. Crow- 
ley Jr., secretary, the Minnesota Tele- 
phone Association will hold its 34th 
annual convention at the Hotel Lowry 
in St. Paul, January 26, 27 and 28. 
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Manager Resigns 

Because of ill health, Mrs. Wm. Sco- 
VILLE has resigned as manager and 
chief operator at the Gary (S. D.) ex- 
change of the Central Telephone Co., 
whose headquarters are located in Clear 
Lake, and Mrs. CLARA HINSVARK will 
assume the duties at Gary. 


Vv 


Switchboard at Savanna, Okla. 

Luke Morris has installed a tele- 
phone switchboard at Savanna, Okla., 
to serve some new families in that sec- 
tion of Pittsburg county. For several 
years the town has been served only by 
a toll line connection. 
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Stromberg Employe to Get 
WF8 Production Merit 


idison Butler, assistant chief in- 
spector of the Stromberg-Carlson Tele- 
phone Mfg. Co., now engaged in the 
projuction of communications instru- 
ments for the armed forces, has been 
awarded the highest honor within the 
power of the War Production Board, 
the ‘Citation of Individual Production 
Merit,” it was announced recently by 
Stanley H. Manson, executive secretary 
of the joint labor management com- 
mittee. President Roosevelt was sched- 
uled to bestow the honor on Mr. Butler 
on December 10 at the White House. 


\ 


Mr. Butler won the award for the 
suggestion and design of a testing de- 
vice for communications instruments 
that has had startling results. It cut 
the testing time required for one in- 
strument from an average of 80 man- 
hours to one man-hour. On a single 
order, according to company officials, 
86,900 man-hours were saved. Mr. 
Butler’s device has another highly im- 
portant advantage. Formerly it was 
necessary to test such instruments with 
men who were virtually engineers. 
Through the use of his device, the 
tester need only be a person of aver- 
age intelligence with a short period of 
training, for the device has virtually 
eliminated the factor of human error. 
The U. S. Army Signal Corps uses 
women to operate the device. 


Mr. Butler’s suggestion was passed 
along to Washington by Stromberg- 
Carlson’s joint labor management com- 
mittee, where it was reviewed by a 
board of technical experts. It was se- 
lected from among thousands of sug- 
gestions from labor management com- 





How MADISON BUTLER, assistant chief inspector of 
Stromberg-Carlson Telephone Mfg. Co., Rochester, 
N. Y., cut testing time of a communications instru- 
ment for the armed forces from 80 hours to one 
hour is a military secret. This suggestion won him 
the WPB's highest award—the "'Citation of Indi- 
vidual Production Merit'’ which he received on 
December 10 from President Roosevelt at the White 
House. His winning suggestion was among 10 se- 
lected for honors from over 200,000 by war workers 
all over the nation. He is shown above with 
another suggestion he has made, a design for an 
eye-saving pasting panel now in use at the Rochester 
plant. 
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mittees in war plants over the nation, 
it is said. 
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Schauer Machine Co. Awarded 
Army-Navy "E" Emblem 

Officials and employes of the Schauer 
Machine Co., Cincinnati, Ohio were 
awarded the Army-Navy “E” emblem 
“for high achievement in the produc- 
tion of war equipment,” at a ceremony 
at 5 p.m., November 24. A. J. Kohn, 
president of the company announced 
that Maj. E. W. Harrison of the Army, 





A. J. KOHN 


and Comm. G. H. Bowman (retired) 
of the Navy presented sterling silver 
“E” pins to the workers. 

The Schauer Machine Co. manufac- 
tures speed lathes and is employed by 
war production plants for final finish- 
ing operations on parts that go into the 
assembling of tanks, guns, air and sea 
craft, as well as produces highly effi- 
cient Electrox Rectifiers, well and 
favorably known to the telephone in- 
dustry. 

Gorden Nord is superintendent of 
production for the Schauer company. 
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Philco President Celebrates 
32nd Year with Company 

With a business career that covers 
the entire span of the radio, refrigera- 
tion, and air-conditioning industries, 
James T. Buckley, president of Philco 
Corp., Philadelphia, Pa., last month 
celebrated the 30th anniversary of 
his connection with the company. In 
November, 1912, when only 16 years 
of age, Mr. Buckley got a job at Philco 
as an unimportant laboratory clerk and 
assistant. During the following eight 
years he gradually achieved positions 








IDEAL WHERE 
SPACE IS LIMITED 


23D 








Demands No 
Extra Central 
Office Equipment 


This compact Gray Postpay- 
ment Pay Station may be 
used with your present 
transmitters and receivers. 
As it is small and mounts 
on either wall or shelf, it 
will fit scores of places not 
suitable for larger equip- 
ment ... hence is an amaz- 
ing revenue producer. 


23D offers an easy way to 
get into the pay station 
business. It is also a long- 
term investment, as it may 
be readily changed to a 
hand-set type later, when 
materials are less critical. 


Please give type of trans- 
mitter you will use. If 
desired, 23D may be had 
complete with any specified 
transmitter and receiver at 
catalog prices plus 50c for 
installation. 


AUTHORIZED AGENTS: 

American Automatic Electric Sales Co, 

Graybar Electric Company 

Kellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur 
ing Company 

Canadian Telephone & Supplies, Limited 

Northern Electric Co., Limited 





HARTFORD, CONN. 
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Answers to Traffic Questions on Page 22 


1. Yes. Also enter “Omit tax” following the entry “t & c.” 


3. Say, for example, “Calls for that number are being taken tempo- 


4. Draw a wavy line down the center of the ticket. 

5. If the trunk supervisory signal flashes, immediately stamp off the 
icket, cut into the connection, and say, “Long Distance.” If the calling 
party says he was cut off, say, for example, “I will try to get them for 
you. One moment, please?” Reach the TTC or ringdown tributary 
ffice over the same toll circuit. When the TTC or ringdown tributary 
yperator answers, say, “Ring (called number).” If the connection is 
reestablished, use the same ticket and at the finish of conversation, 
refer it to your supervisory or chief operator for the determination of 
the number of minutes for which charge is to be made. 








of increasing responsibility in the engi- 
neering department. 

In 1920 came his first important step 
upward when he was made general pur- 
chasing agent for the company and 
continued in this capacity until 1933, 
when he was named treasurer. 

A six years’ background in handling 
financial affairs rounded out his ex- 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 

















POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 





_ 





Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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perience, and in 1939 Mr. Buckley was 
elected president of the company. 
Since that time he has served as its 
chief executive officer. 
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War Demands Come First, 
Says Canadian Magazine 


A full-page illustrated story in Tele- 
phone Talk, the magazine published by 
the British Columbia Telephone Co., 
Vancouver, B. C., discusses the reasons 
why telephone service cannot be sup- 
plied to every one who desires it. Ac- 
cording to the article, “‘A machine gun 
shoots the equivalent of one and one- 
half miles of copper wire in four 
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TED V.ER 


A SALES/ORGANIZATION 


oe 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
tf INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
cones Gy, tie 


Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





minutes. Modern war requires huge 
quantities of copper and other materials 
which are used in the telephone busi- 
ness. There isn’t enough to go around, 
and as the armed forces must come 
first, our system must forego adding 
materially to its lines and equipment 
until after the war. 


“Even in instances where premises 
are already wired, and there is a tele- 
phone in place, it is not always possi- 
ble for us to provide telephone service. 
There may not be a line available to 
the central office; or there may not be 
enough central office equipment; or the 
operating load may be at capacity; or 
the traffic limit may have been reached 
on trunk lines between central offices.” 








ATLANTIC 
Creesoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Wranhetd, La. Louisville, Miss. New York, N. Y. 


lolk, \e a. P 
Annapolis, Md. Chicago, Il. 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Compani 


3324 Bankers Bldg., Chicago 
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